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OHEHKA TOYEK KOHTAKTA 1P HCCJIEJOBAHNN U KOPPEKTUPOBKE
UMUIKEBOU CTPATEI'NU TOPOJA

AKTyallbHOCTH TIpo0JgeMbl. B ycnoBusix crana
SKOHOMHKH W CHIDKEHHIO JICIIOBOM aKTHBHOCTH WHBE-
CTOPOB, MEPEPACTIPENICIICHHIO UHBECTHIIUN B CTPAHBI C
0oJiee HU3KMMU 3aTpaTaMy Ha pabodyro CHTY, BO3HUK-
Jla aKTyaJbHas MOTPEOHOCTh B pa3padoTKax MapKETHH-
TOBBIX CTPATErHil Uil TOPOAOB U peruoHOB EBpormsl, a
takxke Teppuropuii OpBimero Coserckoro Coroza ¢
LEJBI0 CO3MaHNs OJaroNpUATHBIX YCIOBUHA U CO3IaHMUS
0COOBIX — HKCKIIO3MBHBIX IPEIJIOKECHUH IpUBiIEYe-
HUIO HHBECTOPOB U OH3HECA.

Cocrosinne mn3zy4yaemoil mpoodsjembl. J[anHyio
mpobaeMy cienyeT paccMaTpuBaTh, KaK HETOCTATOUYHO
paccMOTpEHHYIO U 3ydeHHYr0. OHUM U3 IEPBBIX OHA
ObuTa paccMoTpeHa B padbore «Koukypenmus» Maiikia
IMoprepa BO 2-ii uactm «KOHKYpEeHTOCIOCOOHOCTH
peruono» [1], ®@. Kotnep, A. [aitan, 60ibiioe mpax-
TUYECKOe BHUMAaHHE NAHHOMY YICNACTCS HEMEIKIMU
3eMisiMd U ropomamu [2]. C menbio M3MEHEHUS UMH-
JUKa ¥ MEPecMOTpa MEPCHEeKTHB HANpPaBICHUN pa3BU-
THS TOPONOB WM TEPPUTOPHU BO3HHKIA aKTyaJdbHas
HEOOXOAMMOCTh B Pa3pa0OTKE MapKETHUHra TEPPUTO-
puit nns Poccuu, Han maHHOW mpoOiieMol paboTaroT
AL Tlaukpyxun [3], A.M. JlaBpos, B.C. CypuuH,
K.b. Hopkun, U.B. ApxenoBckuii. Ha Ykpanne B
JAHHOM HAIpPaBJIECHUH pabOTaIOT YKPaWHCKUE YUYEHBIE
B.JL. Mumromenko u B.J. JIyouunkuii [4].

Henr mydauxanmm. Pa3paboTka MeETOIOIOTHH
HCCIICIOBAHUSI TOUYEK KOHTAKTA C LENbI0 pa3paboTKu
IUTAHOB TI0 PA3BUTHIO U KOPPEKTUPOBKE HUMHIDKEBOU
cTpaTerud ropoja. JlaTh MpearoKeHUs MO CO3JaHUI0
PEeKIIaMHO-NH(POPMAIIIOHHOTO KOMITIEKCA C Y9IETOM
HAIPaBICHHOCTH IIEIEBBIX TPYIII U KPOCC-KYJIBTYPHBIX
0COOCHHOCTEH MOJydJaTeNeldl peKiIaMbl, a TaKkKe CO-
BPEMEHHBIX METO/IOB BO3JCUCTBHS Ha MOJydaTenen
pexmamsl.. Onucars KaHAIBl MEPEeAaddl M IONTyYSHHUS
HHpOPMAITHH.

H3no:xxeHue o0CHOBHOro Marepuaja. Hama
CTpaHa SBIISETCS BBIXOAIEM M3 COLMAIHCTUIECKON
CHCTEMBI, B TEOPETHYECKUE IOCTYJAThl KOTOPOH HE
BXOAWJIM TaKWE TEPMHUHBI KaK: MEHEIKMEHT, MapKe-
TUHT, CTpaTerus, UMUK, OpPIHAUHT, KOHKYPEHTOCIIO-
cobnocth [5] u MHorue apyrue. Teopus conuanu3Ma
OCHOBaHAa Ha paclpelenuTeNbHbIX (yHKImsax. [lepe-
X0A YKpaumHBl B CHCTEMY KOOpPAMHAT KalUTaIH3Ma
BELSIBIJI OTCYTCTBHE HAIIMOHAIBHBIX pa3paboTOK IO
TEOPETUIECKUM U MPAKTUICSCKUM aCIeKTaM PBHIHKA.

Hcxons m3 peTpOCHEKTUBHOTO aHAIM3a MOXKHO
yBueTh, uTo 10 90-X romoB XX CTONETUS OCHOBHOE
pasBUTHE B MapKETHHIE MOIy4YWsia pa3pabdoTKa Mpo-
IyKTOBOTO HANpaBlICHUS W YCIyT. B cBsi3u ¢ mepepac-

npeneracHneM (PUHAHCOBBIX IOTOKOB HA PHIHKH JCIie-
BOH paboueil CHIIBI B CTpaHbl THX0-A3HAaTCKOTO peru-
OHa, pa3paboTKe U BHEAPEHUIO OOJBIINX MPOrpamMm B
Coenunennbix lllTtatax u ctpanax 3anannoii EBporbl
I10 3KO0JIOI'MM HayaJoCh HHTEHCUBHOE 3aKPbITHE IIPOU3-
BOJZICTB, YTO MOCTAaBUJIO TOPOJAA U TEPPUTOPUH TEpe.
mpodIeMaMy 3aHATOCTH HACEIICHUS M HETOCTaTOYHOTO
BHYTPEHHETO (HUHAHCHPOBaHMSA. BO3HHUK mpaBoMep-
HBIN MHTEpec K MPUMEHEHUI0 MapKETHHTOBBIX TEOpUH
JUTS TOPOZIOB M peTHOHOB. OTHUM W3 BaXKHEUIIUX (ak-
TOPOB ISl HUX SIBWIACh (PUHAHCOBAs M HWMUIKEBAs
IIPUBJIEKATEILHOCTb.

Jns npumMeHeHrs: MapKeTUHTOBBIX CTpaTeruil AJis
TEPPUTOPHIA M TOPOJOB HEOOXOIMMO MPOBECTH aal-
TaIio0 HapaOOTaHHBIX MAPKETUHTOBBIX TEOPHH U WH-
CTPYMEHTOB, a TaK)K€ BBECTH HOBBIC TOJIOXKEHUS, KpH-
TEPUM OLIEHKH U CHOCOOBI MepepaboTKH M OLIEHKH
CTpaTeruii, BuWACHWH, nened u wuHPOpmanmu. Jlns
OnpeneieHUs] NEHCTBUH IO BHEAPEHUIO HMUIKEBON
CTpaTeruy MpeXae BCEro HEOOXOAUMO MpPOBEACHUS
HCCIeIoBaHus U cOOp MHMOPMAIMK O MPEICTABICHUS
Y OKUJAHUSX BHEIIHEH M BHYTPEHHEU Cpellbl a Takke
aJIMUHUCTPALUH, TO €CTh OLIEHKH TOYEK KOHTAKTa!

- BHYTPEHHSIS OLIEHKA, [TOCTAHOBOYHBIE BOIPOCHI:
CHOCOOBI BO3AEHCTBHS, KTO KOHTPOJIUPYET TOUKY KOH-
TaKTa, KaK OLIEHUBAIOT;

- BHELIHsAS OlleHKAa (aHKETUPOBaHHE C BBIOOPOM
MECT U 00BEKTOB);

- KOPPEKTHUPOBKA;

- pa3paboTKa KOPPEKTUPYIOIINX MEPOIIPHSITHH.

IIpoBeneHue BHyTPeHHEl OlleHKHM TOYEK KOHTAKTA

IlepBbIM 3TaniOM OLEHKH TOYEK KOHTAKTa SIBJISET-
Csl MpOBENEHHE BHYTPCHHUX HCCICIOBAaHWUN, aHKETHU-
pOBaHHE, OIPOCOB KOMMYHAIBHBIX CIYXKAIIUX, B TOM
YHCIle TOPOACKUX PYKOBOJIUTENEH; >KUTeNel ropoja, a
TaKXKe MPeICTaBUTEINCH OM3HEC-CPEebl TI0 HECKOIBKUM
COCTABJISIFOIINM, & UMEHHO:

BO-TIEPBBIX, OIpeJe/ieHUe PEeTPOCIEKTUBHOIO BU-
JICHUS TOPOa;

BO-BTOPBIX, HACTOSAIINX IMPEICTABICHUSIX O TOPO-
ae;

B-TPEThbUX OXKUJAHHS U MPEACTaBICHUS O Pa3BU-
THH TOPOJA.

DTO AacT BO3MOXKHOCTH TMOJIyYUTh aJMHUHHUCTpA-
LMW TpeACTaBICHUE TOPOXKAH U CIIY)KaIMX MECTHBIX
OPTaHOB BJIACTH O MOHUMAHHUH OXHIAHUH B Pa3BUTUU
ropojaa. B cimyuae coBmajeHus HalpaBiIeHUH pa3BUTHUS
pa3paboTaTh MOUICPIKUBAIOIINE U YCHIHBAIOIINE MIPO-
TpaMME], a B CIydae PacXO)KICHUS HAIPAaBUTh yCHIINS

106

Exonomiunwmii Bicauk JJoubacy Ne 3(37), 2014



1. B. Mapuenko

MO0 M3MEHEHHWIO HACTPOCHHUU JTHOO HAXOXICHHIO KOM-
MPOMHCCHOTO PELICHHUs, HanOoJee YIOBICTBOPSIONIC-
ro BCEe CTOPOHBI pemieHus. [Ipu 3ToM *kuTenu roponaa
SIBIISTIOTCS HE SIBHBIM (DaKTOPOM, T.€. HE KOHTPOJIHPYE-
MBIM TOPOJICKOM anMUHUCTpanuend. busznec-cpena va-
CTUYHO KOHTPOJHMPYETCS TOPOACKHUM TOJIOBOW W TO-
POJICKAM COBETOM, a TaKXe SBHBIM (DaKTOPOM Ha KO-
TOPBIM MOXKHO Ha MPSIMYIO BO3/AEUCTBOBATH 3TO MYHH-
IUTIABHBIC CITY)Kalle U paOOTHUKU MYHHIIATIATBHBIX
TIPEANPUSATUH.

Takoii moaxo/A MO3BOJISIET NOIYUUTh NPABUIbHBIE
TIPECTABIICHNSI BHYTPEHHEW COCTABIISIONIEH OIEHKH, a
TaKKe TIOJYYUTh HH(POPMAIUIO C LN aHAIN3a,
CpPaBHEHHUS C MOCIEIYIOIIUMHU HUCCIEJOBAHUAMH, MPU-
HATHUSL KOPPEKTUPYIOIIUX PEIIEHUH U MCIOIb30BAHUS
ee I Ipyrux 3tamnos (tadi. 1).

JIaHHBIM 3Tall ITO3BOJIIECT BBISIBUTH OTBETHI HA OC-
HOBHBIE BOIIPOCHI, 3 UMEHHO!

1. Kakumu criocobamMul OCYIIECTBIISIOTCS KOHTaK-
Tl JKUTENeH, OU3HEC-Cpelbl U MYHUIUNAIBHBIX CIIY-
sKanmx (BHYTPEHHSIS CPeJia) C TOPOJOM — €r0 HMHJDKEM
(6penmom)?

2. Kakue cmnocoObl, KOTOPHIMH aJMHHHUCTPAIUSI
XoTena Obl BO3/ICHCTBOBATh HA KUTEJCH U IPUE3KUX, B
TOM YHCIIe HHOCTPAHHBIX TPKIAH U JeJIerainui, Jis

JOCTHDKEHHUS JOJITOCPOYHBIX UMHKEBBIX (OPIHIOBBIX
uenei)?

3. Kto sBnsieTcst BnanenbieM U KTO OCYIIeCTBIIS-
€T yIpaBJICHHE dTHMU TOYKaMHU KOHTakTa? U cBszaHO
JIK 9TO ¢ UMHJIKEM U UMHJIKEBOM CTpaTeruen?

4. Kak TOpOACKHE PYKOBOAWUTEIM W HCIIOIHH-
TEJNBHBIC OPraHbl TOPOJICKOTO CAMOYIIPABIICHHS Olle-
HUBAIOT CBOC WCIIOJIF30BAHUE. OTHOCUTEIHHO BHYT-
PEHHUX OXKHMJAHWH, OTHOCUTENHHO JCUCTBUI OpPraHOB
YIpaBICHHs IPYTUX aHAJOTHYHBIX CPaBHHUMBIX TOPO-
JI0OB, OTHOCHUTEIHHO BHEIIHUX OXKHIAHUHA M OTHOCH-
TENIBHO 3asBJICHHBIX UMUKEBEIX IIEJIECH.

5. Kakue pemenust 1 paboTy HEOOXOIUMO MPOBO-
TUTB IS YITYYIICHUS U YMCHBIICHUS Pa3Ininuil MEXITy
BHYTPEHHUMH ¥ BHEITHUMH OKATAHUSIME?

JlaHHBIE BOMPOCHI MO3BOJIAIOT ONPEACIUTH, Kak
BHYTPEHHSIS Cpe/ia BOCIIPHHUMAET CTPATETHIO OpPIHIIH-
poBaHUsI pa3pabOTaHHYIO U BHEIPSEMYIO aIMUHHCTpA-
uel Topona, CBOE BOCIPUATHE U ydacTHe B € BHEJ-
pennu. Kak xwurenu, OusHec-cpella U MyHUIUITATBHBIC
CITy)KaIllie OICHHUBAIOT MaTepUabHBIE M HEMaTepH-
QIBHBIC YCUJIMS aJMUHHUCTPAIIMHU 110 BHEPSHUIO CTpa-
terun. ONpeneNnTh MaKCUMaJIbHO TOYKH KOHTAaKTa C
OpPHIMHTOBOM COCTABIIAIONICH TOPOA TSl BKITFOUCHHUS
WX B COOTBETCTBYIOIIME IPOTPaMMBbI TMPOJIBUKECHUS
uMHIKa ropona [6, c. 81-86].

Tabnuya 1

O01asi cxeMa OEHKH BHYTPECHHHUX TOYECK KOHTAKTa

OyHKIH- Touxka OreHka (DyHKIIMOHAIBHBIX 00acTeit DddexTuBHOCTH OpeHIa

oHalibHasi| KoOHTakTa ¢ | [lonuma- | [lonuma- | [1nanupo-
rpymmna OpeHoM HHE HUE TI0- | BaHUE TPO-
OpeH/uH- | 3ULMOHU- | LIecca Kop-
TOBOH | POBaHUS |pEKTHPOBKHU
cTpare- MOJI0KCHHS
MU Openyia

Ilon- Ilon- O6mas | Anmunu- | Bayr- | Pacxox-
JIepKKa | JepKKa | OIEHKa | CTpalus | peHHSs | IeHUE
Openna | OpeHpa | mpoaBH- cpena
Marepu- | Hemare- | JKEHHs
anbHas |puanbHas| OpeHpaa

Kurenmn |CamMouHIUIIH-
Karys

JletictBust
aJIMUHHUCTpa-
002051

IIpu oOmmeHnu
C HEepe3u/IcH-
TaM#

busznec- |[loxymarenu-
cpena pe3ueHbl
TOBapoB U
yeayr

Iloxynarenu-
HEPE3UICHThI

IIpu pabore B
JPYTUX peru-
OHax

Anmunu- |JInuneie

crpanus |Berpeuu ¢
JeJerauusIMu

Berpeun B
JPYTUX peru-
OHax
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O1eHKa MOXET OCYIICCTBIIATHCS MO OaJTbHOU CH-
CTEME WM XOPOILIO-YAOBJIETBOPUTENBHO-TIII0X0. CBe-
JICHHBIE B TAOJHIly Pe3yIbTaThl MO3BOJIIOT MOMYyYUTh
OLICHOYHYIO KapTHHY IOHUMaHMs B3aUMOJECHCTBUA U
BOCHPUATHS OPIHIUHTOBOM CTPATETHH.

IIpoBenenue BHelIHElH OLIEHKH TOYEK KOHTAKTA

ITonnMaHue BHYTpEHHEW OLICHKH SBIsieTCs 0e3-
YCIIOBHO Ba)KHBIM (PAKTOPOM MMOHUMAHHUS IPOUCXOIS-
[IMX TPOIECCOB, HO MOCKOJBKY CTpaTerus OpeHanHra
HaIleJICHa B MEPBYIO O4epelns Ha IPUBIICUYCHHE BHEIII-
HEH Cpelbl M0 OTHOIICHHIO K TOPOJY, TAKUX KaK WHBE-
CTOpPBI, TYPUCTHI, KOMIIAHMM W KOPIOpAINH, 0OIIe-
CTBCHHBIC W CIIOPTHBHEE CTPYKTYpPbI, OAHKH W WHBE-
CTHLMOHHBIC KOMITAaHUH, 3TO YCHJIMBAET Ba)KHOCTH I10-
JMy4eHHs Kak MOXHO Ooiyiee OOBEKTHBHOW BHEUTHEH
OIICHKH.

[pu 5TOM HEOOXOIUMO MOITYYUTH OTBETHI HA CIIe-
JYIOIIHE BOIIPOCH:

1. Kakue ocHOBHBIE MOTPEOHOCTH BHELIHEW cpe-
JIBI KCXO/IS U3 OPIHAMHTOBOU (MMHIKEBOI) CTPATETUH.

2. [Tomy4uTh OIIEHOYHYIO IIKATY MOTPEOHOCTEH.

3. ObecrieueHre dPHEKTUBHOTO B3aUMOICHCTBHS
C BHEIIIHEHN CPEeIOi.

4. Kak BHeIIHAA cpefia BOCIPUHUMAET B3aUMOOT-
HOILIEHHsI C BHYTPEHHEW CpeoH, a TakKe CpaBHEHHUE C
€€ OXMIAHUAMM U IPEIJIOKEHUSIMH  KOHKYpEH-
TOB(OPYrUX rOPOIOB).

Jna ycnemHoro mpoBeaeHHs NAHHOTO HCCIIEN0-
BaHHE BA)XXKHO OIPEIENIUTh IPUOPUTETHBIA KPYT TPy
JIIOJEM, a MMEHHO HHBECTOpPbI, IOJb30BATEIH YCIIYT
ropoja, TMpencTaBuTeNny Om3Heca, MpU ITOM Kpail He
JKEJIaTeJIbHO MPOBECTH ONPOC B paszpe3e - ObIBIINE,
HacTosAluMe, NoTeHuuanbHble. Ilon mosnb3oBarensaMu
YCITYT TOHUMAIOTCS] YYACTHUKH KOH(EPEHIHi, CHMITO-
3UyMOB, KPYIJIBIX CTOJIOB, JIFOJIM MPHUEXaABIINE OT KOM-
MaHW{ W OpraHu3alui B ropoJ, TypucThl. [ mpose-
JICHHUSI aHKETHPOBAaHMUSI HEOOXOIMMO BOCIOIB30BATHCS
ycllyraMu TOCTUMHMLI, OpraHU3aTOpPOB MEPOIPUSTUH, a
TaKKe TYypUCTUYECKHX OIOpO, aBUAKOMIIAaHWH, Npea-
JIOXKHB MM HEOOXOJMMBIC [Tl HUX 00paboTaHHEBIC 1aH-
Heie. [ToHMMas Toj ompeerieHue OBIBIIME — JIFOACH,
KOTOpBIE IOJIb30BAIMCH yCIyraMH ropozia, HO OHM MX
HE YIOBJETBOPUJIH, HACTOSIINE — MOJIb3YIOIINUECS UMU
ceiiuac u Oynymue — Mpeanojararone yciIyramu
[10JIb30BaThCsl, IPU 3TOM CTaBsl BOIIPOCHI UCXOnd M3
JICHCTBYIOMIEW WM TPENAIoiaraeMo UMHUIKEBON
CTpaTeruu, UCIONB3Ys MPUBEACHHYIO HIXKE Ta0I. 2.

Tabauya 2

Kapra rpynn BHelIHeii cpebl M 3Tanbl B3aUMO/IeiiCTBHS € TOPOIOM

briBine

I'naBHast 1enb. NOHATH IOYeE-
My HE YCTPOWJIM TpEAoxKe-
HUS TEPPUTOPUHU

Hacrosiuue

I'maBHasi Lenb. MOHATH IOYE-
My HX YCTPOWIH MpeIoxe-
Hus Teppuropud. CHUbHBIE U
cy1a0ble CTOPOHbI

TToTeHumanbpHbIE

I'maBuas nens. [loHSTH Kakwu-
MH KpPUTEpUSIMHA OHH PYKO-
BOACTBOBAJIMCE. MX wuueann-
HbBIEC OXKUJIAHUS

MNuBecTopsr
IIpencraBurenu
OnzHeca

Bompocer:  Kakum  ropomam
OBUIO OTIAHO MPEANOYTEHUE?
TTouemy He ycTpouI ropos?

Bompocsr: Uto mpuBneksio ux
Ha JJAHHYIO TEPPUTOPHIO.

UTo X ycTpamBaeT M YTO OHH
XOTEN Obl U3MEHUTD.

Bompocsr: Kakumu xpurepu-
SIMH OHH TOJIb3YIOTCSI.
KaxoBbI ux OxumgaHus.

Uro HYyXHO [1enaTh 4TOOBI
OHH TIPUHSUITN TIOJI0KHUTEIILHOE
pelieHHe.

ITons30BaTenn
yciayr

Bomnpocsr: Onpenenuth Hera-
THBHEI M  IIOJOKHATEIbHEIE
CTOPOHBI.

Kakum ycmyram onm otmarot
MPUOPUTETHOE  TPEAIoYTe-
HUE.

Bonpocsl: Kakue ycmyrn ux
YCTPauBalOT U UX NPHOPUTET-
HOCTb

[Touemy onu u B manmpHEHIIIEM
xoTenn OBl  IOJIB30BATHCA
ycayraMu ropoja

Bonpocsr: Kakue yciyru ux
HPUBJIEKAIOT

KakoBbl ux oxxufaHus.

Uro HYXHO cAenaTh JTydIIe

Typuctsr Bompocsr: Uro He mnonpaBu-
JIOCh ¥ TIOHPABUJIOCH
YTo Hy)XHO U3MEHHTH, YTOOBI

OHU BEPHYJIUCh

Bonpocer: CuibHbIe 1 ci1a0bie
CTOPOHBI
Uro He00X0IMMO U3MECHUTH

Bompocsr: Uto onm oxumarot
YBHUIIETH U OLUIYTHTh

Uro ux uHTEpecyeT Ha TeppH-
TOpUH B OOJIBIICH CTENeHN

[asiee He0OX0IMMO TOOABHUTH BOTIPOCHI:

Kak onu y3nanu o ropoze?

Kakue ropoma oOHM elle 3HAOT M XOTENH OBl
YYacTBOBAaTh B MX OM3HEC-MPOEKTaX MM OTKPHITH TaM
cBOM OmsHec?

Yro 114 HUX SABISETCI HAnOoJIee BaXKHBIM?

B kakux ropomax oHH XOTeNU OBI ele MoOBIBATh
" iouemy?

Kakum 00pa3zoM OHH HOAICPIKUBAIOT CBS3b C TO-
POJIOM | €r0 OpraHU3aAUIME?

Takoe ucciaeIoBaHKE MO3BOJISAET ONPEICIUTD, YTO
SIBIISICTCSL HAMOOJIee BAKHBIM C TOUKH 3PCHHUS BHEITHEH

cpefibl. BBIIBUTH KOHKPETHBIE IOKEIAHUS BHEIIHEH
Cpeibl U WX acCOLHMAlMU [0 OTHOUICHHIO K JAPYTHM
ropogaM. Onpenenuts ISUCTBYIOIINX U MOTEHIHANb-
HBIX KOHKYPEHTOB. DJTO TaKKe IIO3BOJISIET CHENATh
pacyeT MACANbHBIX NPEIIOKEHHI UIS HEe M IMOHMMA-
HU€ HealbHBIX B3aHMOOTHOIIEHH I [6, ¢c. 86-93].

AHaIM3 NOJy4eHHBIX Pe3yJIbTATOB.

Ilpn mnpoBeneHuu wucciaeAOBaHUS BHYTPEHHEH
Cpelpl Mbl TONTy4aeT OLEHKY B3aUMOJIEHCTBHS M IO-
HUMaHHUs C UMMDKEBOM CTpaTerueil, Kakum oOpa3om
aJIMUHHCTPAIS MOXET OKa3bIBaTh BO3JACHCTBHE Ha
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BHYTPEHHIOIO Cpely Al MaKCUMaJlbHOIO COJM>KEHUs
CO CTpaTerueil.

[IpoBenenne ananu3a BHEUIHEH CPEbI TTO3BOIISIET
MOJIYYUTh HACATBHYIO KapTy B3aUMOJICUCTBUSA, OMpe-
JICIIATh CUIIBHBIE M ClIa0ble CTOPOHBI, 3((HEKTHBHOCTH
B3aMMOJICHCTBUSA C TOYKAMH KOHTakTa. M KOHEYHO
ONPENIENTh CTENEHb PACXOXKIEHHUS OILEHOK MEXIY
BHYTPEHHEW U BHEITHEH Cpeon.

Pa3paloTka miiaHa KOppeKTUPYIOIIMX el CTBUI.

[IpoBeneHHbII CBOHBIN aHAINU3 MO3BOJISIET OIpe-
JISIIATh TIPUOPUTETHBIC MEPOIPHATHS W pa3padoTarh
pEaTMCTUYHBIN TUIaH NEUCTBUU ISl JOCTIDKCHUS UMU-
JOKEBOW CTpaTeruy, HO JJIs MPaBHJILHOW pa3paboTKu
TJIaHa He0OXOMMO HavaTh ¢ IEeJIeH 1 3a7ad CTpaTeruu
A NOHMMAaHUS HEOOXOIMMBIX AocTvXeHui. HeoOxo-
JUMa Takke pa3pa0oTKa TUIaHa [T KaXI0H (YHKIIHO-
HaJILHOM 00JIaCTH.

BaxxHbIM SBISETCA TO, UTO TOCHE BBITMOJIHEHUS
THX JCHCTBUH IOSBISACTCS SICHOCTH HA YTO HEOOXO-
JTUMO OOpaTHUTh MPHUCTATBHOE BHUMAHHUE IS TOCTHKE-
HUSl CTPaTErHYEeCKHX IIeliel M BBHIOPATh COOTBETCTBY-
OIUA  WHCTPYMEHTapuil. AJMHHHCTpanusi ropoja
JIOJDKHA TI0Ka3aTh B HAUBBICIIEH CTETICHH 3aMHTEPECO-
BAHHOCTb U PELIUMOCTh TI0 BBIMOJIHEHUIO BbIpabOTaH-
HOW UMHWKEBOM CTPATErHH.

[IpoBenenne ncciaenoBaHWN OIEHKH BOCHPHUSITHS
WMUJKa BHYTPEHHEH M BHEUIHEW cpelqod aaer O0Jib-
e JOJNTOBPEMEHHBIE BBITOMBI. AJMHUHHUCTpAIUs W
WCTIOJTHUTEIM TOJIydaT HEOOXOIUMBbIE WHCTPYMEHTHI
JI7ISl IPAaBUIIBHOTO YIIPaBJICHUsI IMHIKEBOM CTpaTernen
Y MPHUIET K NTOHUMAHHUIO 3HAYUMOCTH M aKTYaJbHOCTH.
OHu OynyT moHUMATh ciaOble CTOPOHBI, HAJ KOTOPHI-
MH HEOOX0IUMO paboTarb. DTO JAaCT BO3MOXKHOCTH
TepepacnpeieNuTh YCUINS U MaTepHallbHBIE PECYPCHI
B CTOPOHY yBenmdeHus 3 hekTHBHOCTH.

IIpeaBapuTe/bHbIE YCI0BUS MO BO3AeiiCTBHIO

Jns mpoBeneHHST W O3HAKOMIIEHUSI C MHCCHEH,
BUJICHHEM, LIETSIMH M 3aJadyaMi UMHUIKEBOW cTpare-
A HEOOXOIUMO PaCHpOCTpaHCHUE HH(OpMAIUU 1O
OTIpeNleNIeHHBIM KaHajlaM, MHauYe OHA MOXKET OCTaThCs
OmaruM HamepeHueM. WMHpopmanmio 00 HMHIKEBOH
CTpaTeruy ropoja AOJDKHBI MOIYYUTh TPYIILL U JIUL,
OpraHM3alliid U KOMIIAHHUH Ha KOTOPBIX OHAa MOJDKHA
Bo3JeiicTBoBaTh. OCHOBHOW 3ajaueii WH(pOpMAUN
SIBIISICTCS TIOyYCHUE, KAK MUHUMYM TIOJIOKHTEIBHOTO
BOCHIPUSATHE, a KAK MAaKCUMYM XKeJlaHUe U JIeHCTBHS 110
Y4acTHIO U B JAHHOM UMUIKEBOU CTpaTEeruu.

Kananbl undopmanun. OCHOBHBIMU KaHaJlaMU
pacripocTpaHeHuss MH(GOPMAIIMM MOTYT CIIY>KHTH pe-
KjlaMa Ha TeJEeBUIEHUH, PaclpOCTpaHEHUE HMMIDKE-
BBIX II€YATHBIX M3JIaHUI Ha BBICTABKAaX MPOXOIALIMX
Kak Ha CBOCH TEppUTOPHH Ta M 3a e¢ Ipejaera-
MU(OPEUIOKHUTE MPEANPUSITUSIM TOPOJa BKIIOYATH B
CBOM OYKJIETbl M W3JaHHUS COIJIACOBAHHYIO peKJamy
ropoja Wik OTJEIBHO O 00s3aTeNbCTBA); Yepe3 HH-
TEpPHET Ha CBOEM BeO-caiiTe, caiiTaX MpeanpuiaTHi ro-
pola, pa3MmeliaTh pekiaMy M pPeKJIaMHble CTaTbU Ha
BEIYUINX CaiiTaxX, Py 3TOM OTrOBapUBasi OTYETHOCThH O

MPOCMOTPAX, Yepe3 0COOBIC PACCHUIKH, TPATUIIMOHHBIM
Ccroco0OM U ¢ MOMOIIbI0 UHTepHeTa. OTHUM U3 BUIOB
aIpecHON JOCTaBKH MH(OPMAIIUH SBISICTCS CHICIIAANb-
HO pa3pabOTaHHBI  PEKIAMHO-TIPE3CHTAIIHOHHBIN
KOMIUTEKC (MMEIOIIHU HECKOIBKO ()OPMATOB) TPH MPH-
€Me JIeNIeraliii ¥ Yy9aCTUU YICHOB aJMUHHUCTPAIH B
npecc-KOH(GEpeHIMIX ¢ JAPYTUX MEpOIpHATHAX, a
TaKXe MPeOBIBAaHMSA JIeNIeTallid TopoAa Ha APYTHUX Tep-
puropusix. PekiaMHO-TIpe3CHTAIMOHHBIA  KOMILICKC
JIOJDKEH OBITh pa3padoTaH Ha pas3HbIC IIEJNEBBIC TPYII-
bl (MHBECTUIIOHHBIE KOMIIAHWH, MPEACTABUTENN OH3-
Heca, MOJIydYaTesid YCIyr), a Takke pasHbIX (opmarax
Mo 00beMy M C YIETOM KPOCC-KYIBTYPHBIX OCOOCHHO-
CTed B CiIy4ae HaIpaBJICHHOCTH Ha MpeACTaBUTENEH
OM3HEC-CTPYKTYp W MOJydYaTeNlell yciayr W3 ApPYrHx
ctpad. Oco0oe BHUMaHHE HEOOXOOUMO YAETUTDH
KpPOCC-KYJIBTYPHBIM OCOOCHHOCTSIM TpH pa3paboTke
pexIaMHoro mpoaykra [7, 8].

Hus 3Tor0 HEOOXOOMMO YUYUTHIBATH DPa3BHUTHE
OpIHIMHTA U MPUMEHEHUE BCEX €r0 COCTABJISIONINX, a
MMEHHO, PallMOHAJBHYIO, IMOKa3bIBas M PacCKa3bIBas
MpaBauBEIC (GAKTHI M (PAKTOPHI, KOTOPHIEC TTOJIOKUTEITH-
HO MOTYT OTOOPa3HThCS Ha pa3BUTHU OM3HECa Ha JaH-
HOU TEPPUTOPUU C IPUMEHEHHEM, €CJIU 3TO BO3MOXKHO,
pacyeToB M MPEBOCXOJCTBE TEPPUTOPHH LTS BEICHHUS
6msneca. Kakne m3BecTHBIE KOMITAHUHM W OaHKH HaxoO-
ISITCS 311ECh, KaK MOJIOKUTEIIFHO TOPOT TIOBIHSIT HA UX
pasButHe U nporperanue. [loka3are Hanuune HE0OXO-
IUMOi HHGPACTPYKTYpHl, KOMMYHUKAIIMA U BBICOKO-
KBaTU(UIIPOBAHHOTO ITEPCOHATIA. .

OmnpenenuTs SMOLMUOHAIBHYIO COCTaBIISIIOIIYIO
ropo/ia, HACKOJBKO YI00EH rOpoj, €ro MOJI0KUTeIbHAS
aypa, CBOWMCTBEHHBIE €My KYJIBTYpPHBIE M TyXOBHBIC
[ICHHOCTH, MPX HEOOXOIUMOCTU HIICATH3UPYs OTHEIb-
HBIC ACTIEKTHI ISl YCHIICHHS OOIIETO MOJIOXKHUTEIEHOTO
BoctpuaATHst. OOpamasch K TakUM YCIHEIIHbIM 00pa-
3aM, KOTOPBIM XOTEJIOCh OBl COOTBETCTBOBATH M 0ath
TTOXOXKHM.

[oka3ate u paccka3ath O JyXOBHBIX Hadayiax ro-
pola, B 4eM €ro Chiia, KaKOW IOJIOKUTEIBHBINA 3apsi
OH HECeT, C KaKUMH OSTHYECKHUMH KpuTepusmu( Ha
MPUMEP: OTBETCTBEHHOCTH, JKEPTBEHHOCTH, ITOMOIIb
O6mmkHEMY) OH CBsizaH. [1oKa3aTh MPHCYINYIO TOPOIY
cucreMy 1ieHHocTeii [9, ¢.82-112].

Havanbnas cranus. llensio nepemaun uHbop-
MaIliH{ SIBIIETCS Tepegada COOOMIEHUs O TOM, YTO T'o-
POl UIMEET OMPEACICHHYIO HAPABICHHOCTh — MUCCHIO
W BUJICHHUE, OH pa3paboTan MEpONPHATHUS, HCXOIs U3
pa3paboTaHHOM CTpaTeTHH, W UMEET JKEeJaHUE TOHECTH
€e JI0 OTIPEIETICHHBIX IIEJIEBBIX TPYIIII C IENbI0 UX MPH-
BJICUCHHSI Ha CBOIO TEPPUTOpHIO. Pa3bscHeHme mpe-
HUMYIIECTB W JBrOT U JIPYTUX UEHHBIX MPEIIOKCHUN
JUIST MTHBECTOPOB, TIPENCTaBUTENCH OM3HECA M MOTyda-
TeJEeH YCIIyT — 3TO JaeT MOHUMAaHWE sl HUX, YeM JIaH-
Hasl TEPPUTOPUS OTIIMYACTCS OT JPYTHX U KaKUe Tpe-
(epeHIIM OHU CMOTYT TONYYUTh 3/1ech. [locie aToro
HEOOXOJMMO C TIOMOIIBI0 OOPAaTHOM CBSI3M TOJYYHUTh
OLICHKY BOCIIPHSITUS U MPOBECTH PAH)KUPOBAHUE TIPEII-
JIOXKCHUH IO OIPEICICHUI0 HauOOoJiee BHITOAHBIX U
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COBIAJAIONINX 110 IENSIM M 33/la4aM ¢ CTPaTeTHsIMU
MpUBJIEKaeMON CTOPOHBL. B cityuae coBmameHus 00Jb-
IIMHCTBA TO3WIHWH, 3aWHTEPECOBAHHBIC KOMITAHUU
pa3pabaTeIBAlOT CBOM MEPONPUSATHSA IO BHEAPEHHIO,
€CJIM €CTh HEONPENEICHHOCTH, POU3BOJUTCS YTOUHE-
HUE W BBLICHCHHE HENOCTAromei nHpopmarwn. [1aB-
HBIMHU 33JadaMH aIMUHHCTPALUHN TOpoJa CO3IaTh Ta-
KOW pPEeKJIaMHBIN MPOAYKT, YTOOBI BO3HUKAIIO KaK MOX-
HO MEHBIIIC BOIPOCOB U HEMOHWMAaHHS, a TAKIKE OIpe-
JIeTIeHUe WL, TOApa3AelieHul WM OpraHu3alui, Ko-
TOpBIC B MOJIHOM 00bEME MOTJIH OBl Pa3bICHUTH U MIPH
HEOOXOJMMOCTH BBICTYITUTH TPOBOJHUKOM JUISI KOM-
MaHWK, TPUHSABIIUX IOJOKHUTENbHOE perreHue. [is
MOJIB30BATENICH YCIIyT HEOOXOIUMO CO3/1aTh TOHITHBIC
KapThl, CXeMBbI, YKa3aTell U APYTryIo aTpuOyTHKy. An-
MUHHCTpAIMS C TOMOIIBI0 WMH/DKEBOW CTpaTeruu
JOJDKHA TIOCTOSIHHO TIOKa3blBaTh M IOJAYEPKUBATH
HA/IC)KHOCTh BBIMTOJTHEHUSI CBOMX OO0S3aTEIBCTB. JTO
JOCTHKMIMO, TIPH YCJIOBHM DPAa3bsICHEHHSI HCTOPHU U
0a30BBIX TOYEK YCICIIHOTO Pa3BUTHUS; Pa3bICHCHUE
LIEHHOCTEH MaHHOW TEPPUTOPHH C MTPEIOCTABICHHEM
JIOKa3aTeNbHON 0a3sl HA OCHOBAaHHH MOJOXKHUTEIHHBIX
MPUMEPOB; CBSA3HM Yepe3 acCOLMAINU C YCIEUIHBIMA
JIOABMH, KOMIIAHHUSMY, TPOEKTaMH H Jp. Mckiroun-
TEJNBHO BaKHBIM SIBJIICTCS CO3JIaHHE U TOJJCPIKAHHE
BBICOKOTO ypOBHS goBepus. Llemu: ymepskanue mmero-
IIMXCSI HHBECTOPOB M OW3HECAa W COXpPaHEHHE HX JIO-
SUTBHOCTH 32 CYET OOCCICUCHHs aKTYaJIbHOCTH; pac-
mMpUTh cepy OCBEIOMIICHHOCTH 00 WMHIKEBOU
CTpaTeruu M e¢ MPHUBICKATEIEHOCTH; JOOUTHCS BKITIO-
YCHUSI TOpOJa B CITHCOK IIPUOPHTETHBIX TEPPUTOPHI
JUTSL BBITIOJTHEHHST KOMIIAHUSIMHA CBOUX CTPATETHUECKHIX
3amad.

Jnst yaepkanuss M 3aKperuieHHs KOMITAHWW Ha
TEPPUTOPUH HEOOXOAUMO, YTOOBI PE3yTBTaThl MOTHO-
CTBIO COBHAJANM C OXHUAAHUSAMH, H3IOXKCHHBIMH B
UMHDKEBOM CTpaTerny, €€ MUCCHH, BUACHUH, IESIX U
3ajadax, a TaKXkKe BBIPAOOTKE IMOJIOKHUTENBHBIX PEaK-
[UH U OIIYIICHUH, TOBEPHS IO OTHOMICHUIO K TOPOAY.

Cragua koHTakTta. Ha cramum momydeHus WH-
dbopmarm GopMUPYIOTCS CIOCOOBI TOCTABKH IO Ka-
HaJlaM paclpOoCTPaHEHHs, BBOISITCS M TECTHUPYIOTCS
pa3iu4HbBIC BHIBI OOECTeYeHUs] UHPOPMAIHU IS TO-
0, 4TOOBI KaK MOKHO OOJIBIIE 3aMHTEPECOBAThH MOTECH-
[UATBHBIX MHBECTOPOB, OW3HEC M TOTpeOHTENel yc-
syr. OCHOBHBIMH KaHAJaM{ HH(POPMAIIUH SBIISTIOTCS:

- opranuzanus  Meponpusatuii  (KOH(DEpeHIHIA,
BCTpEY, BBICTABOK U [[p.) KaK Ha CBOCU TEPPUTOPHH,
TakK ¥ 3a ee MpeaenaMu,

- B3aMMOJICHCTBHE TIOTCHIMAIBEHO 3aHHTEPECO-
BaHHBIX CTOPOH C BHYTPEHHEN CpeoN;

- UH()OPMAITMOHHO-PEKIIAMHOE  OOeCcIeueHre Ha
TEPPUTOPHH TOPOJA;

- uHTepHeT(BeO-CalT ropoga U pa3MelleHHe WH-
(hopMaITMOHHO-PEKIIAMHBIX OJOKOB Ha Hamboiee mo-
CEIaeMbIX CalTax, UHTEPHET-KOH(EpEHINH, OJIOTH U
ap.);

- 00OMEH JenerauusmMu.

Kaxxnas w3 BbllIenepeyuclieHHBIX — KaTeropui
TpeOyeT 0CcOoObIX HMHCTPYMEHTOB M METOJOB BO3[EH-
CTBHSI, B TOM YHCIIE C YUETOM KPOCC-KYJIBTYPHBIX OCO-
OEHHOCTEH.

Cranusa B3aumoneiicrBus. JlanHas cTagus nof-
pa3yMeBaeT aKTHUBAalLWIO, MOJAEpKaHUE U yIOepKaHHe
3aWHTEPECOBAHHBIX M YYACTBYIOIIUX CTOPOH BHEUIHEH
U BHyTpeHHeN cpenbl. [IIsi oCyliecTBICHUSI B3auMO-
CBSI3M HEOOXOAMMO BBECTH B MPAKTUKY NPOBEACHUE
KPYTJIBIX CTOJIOB, NIPU 00S3aTETFHOM YYaCTHUH IEPBBIX
JUI aJMUHUCTPALUH TOPOJA, CHCTEMHOTO AHKETHPO-
BaHUSA KOMIIAHMH M OpraHu3aluid, padoTarolmuX Ha
JAHHOW TEPPUTOPUU WM OOpallaBIIeHcs ¢ 3apocaMu
B ajJpec aJIMUHHCTPAINH, CO3/laHHe OaHKa JaHHBIX O
KOMITAaHUSIX M OPTaHM3aIMAX C UX 3aIpOCaMH M TTOXKe-
nanusimu. [IpoBenenue JaHHOM pabOThI MOXKET Mojapa-
3yMeBaTh Kak 00pa30BaHHE OTIEIHEHOTO CTPYKTYPHOTO
MOJpa3eIeHns], TaK U CO3/IaHNE IOPUANIECKOTO JINIIA,
YUPEXKIEHHOTO TOPOJIOM, KOTOPOE MOXKET ITOIHOCTEHIO
(buHaHCHPOBAThCS U3 OIO/PKETa TOPOAa, a TaKKe BO3-
MOXKHa O OIUIaTa 3a OKa3aHWE YCIYr HHBECTOPaMH,
KOMITaHMSIMUA U JPYTHUMH 3aWHTEPECOBAHHBIMHU CTOPO-
HaMHd. BaXHOW 1Lenpl0 B3aMMONEWCTBUSA SIBIISIIOTCS
TaK)Ke OTCIICKUBAHHE TEHICHIMN U aHamu3 (IpuMep:
Tabn. 3 MeCT B3aUMOJIECHCTBUS IO TPEIOCTABICHHIO
YCIIyr) Uil TPHHATHS KOPPEKTHPYIOLMX MEpPOIpHsi-
THH.

Tabnuya 3
Mecrta B3aHMOEICTBHA 110 NIPEJIO0CTABJICHHIO YCJIYT

Mecra B3aPIMOI[€I71CTBPISI A,HMI/IHI/ICTpaHI/Iﬂ ropoaa

Cucrema yKa3zaresei| YkazaTenu U KaueCTBEHHAs! WH-

ropoza ¢dopmauus  pasMelieHHas Ha
BBE3/1aX, a TaKkKe BHYTPU ropo-
na

MNudopmannonnsie kaHa-|MHTepHET, TeleBUIEHNE, TIeYaT-

JIBI HBIC W3aHNs, BCTPEUH

Pexnamuo-undopma- KauecTBennast u moHsTHas pe-

IIMOHHBIN KOMILIEKC KJIama

Berpeun, kougepenuun,|JXKuBoe oOieHHe, BO3ZMOXKHOCTH
KPYTJIbIE CTOJIBI 0OMEHBI BOIPOCAMHM, MEKITHY-
HOCTHBIE B3aUMOOTHOIIEHHS

[Monyyenue HeoOXOAUMOH U
BO)XHON HMHpOpMAnUK A NpU-
HATHUS peUICHUH

IToka3 BeITOJ

Vmpasnsromue 1edcTBus [AHaIN3 U OTCIEKWBAHUE TEH-
JICHIIUH, IPOBEeHUE KOPPEKTU-
PYIOUIMX MEPONPUATHH

PearupoBanue VYmMeHue OBICTPOro pearupona-

HHC Ha HYXXIbI U XKCJIaHUL

IIpu 3TOM A7 CO3MaHHOW CTPYKTYPBI WIM MPE-
MPUSATUSL JODKHA OBITh OmpeleieHa MPUOPUTETHAS
paboTa 1Mo MPOBEIEHUIO CUCTEMHOTO aHAIIN3a CBEPKH U
OIICHOK CO3JIaHHOTO HJIM BHEAPSEMOTO UMHUJKa C MHUC-
CMell W BUJACHHMEM, COOTBETCTBYIOIIEH HWMHUIKEBON
CTpaTeruy, KadeCTBEHHOCTH B3aUMOJEHCTBHS TOYEK
KOHTaKTa C MHBECTOPAMH TIPEICTABUTEIISIMU OM3HECA U
moJrydaTensiMu yeayr. Takod moaxoj; o0ecteuuT pery-
JISIPHYIO KOPPEKIHUIO TUIAHOB M MEPOIPHUATHN IO MOA-
Jep KaHHUIO U KAYeCTBEHHOTO (PYHKIIMOHUPOBAHHUS BCEX
o0JracTelt IMHUDKEBOM CTpaTervu.
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OaHMM U3 METOAOB MOJACPKAHUSA U MOMYJIApU3a-
LMK UMUDKEBOM CTpaTerMu W IMOJy4eHHUs oOpaTHOH
CBSI3M MOT'YT TIOCITYXHTh MPOTPAMMBI JIOSUIBHOCTH TO-
pony, a mMeHHo «Jlyummii uHBecTOp Toma», «Jlydmas
TypucTHUYecKass KoMmnaHus», «CaMblil akTHUBHBIA OH3-
Hec-apTHep», «Jlydinee mpeanpusTHe MpeaCcTaBIIsO-
miee ropoj» u JIp.

BeiBoabl. ABTOpOM B paboTe MpoBeNeHa paspa-
00TKa Hay4HO-METOJIOJIOTHYECKOi 0a3bl 1Mo ompenee-
HUI0, BO3JICHCTBUIO U YIIPABICHUIO TOYKAMU KOHTaKTa
WMHJDKEBOM cTpaTteruu aisi ropoga. OmnpeneneHsl oc-
HOBHBIE TPYIIBl BXOAALIME B TOYKM BHYTPEHHEH W
BHemHeH cpenbl. [IpoBeneHo pasjeneHue uccliieoBa-
HUH IO YPOBHSM, 2 UMEHHO BHYTPCHHUM W BHEIIHUM
TOYKAM KOHTaKkTa. lIpe/yiokeHbI BOINPOCHI ¥ JIaHBI
TaOJIMYHEBIC CXEMBI OIICHKHM TOYCK KOHTAaKTa, MOKa3aHa
KapTa TPyl BHEUIHEW Cpelbl U €€ B3auMOJCHCTBUS U
ropojoM. JlaHa cxema mo pa3paboTKe KOPPEKTUPYIO-
IUX MEPONPUSITHA TIO0 TPOJABIKEHUIO HMHUIKEBON
cTpaTeruv ropojia. BeISBIEHBI M ONMKCaHbI KaHaja Tie-
pemadyd W TMONy4eHUs WH(pOpMAIWH, a TaKKe IaHBI
KOHIIETITYaJIbHbIC PEKOMCHJAIMH TI0 CO3JaHHI0 pe-
KJIaMHO-MH()OPMAIIMOHHOTO KOMILIEKCa B pa3pese Iie-
JEBBIX TPYINI U KPOCC-KYIBTYPHBIX OCOOCHHOCTEU
BHeIHeW cpeabl. OmnucaHbl CTaguM B3aUMOICHCTBUS
HOCHUTEJIEW WMUKEBOM CTpaTernu C BHYTPEHHEW H
BHEIIHEN cpenoi. ITO IaeT BO3MOXKHOCTh TOPOACKUM
aIMUHUCTPALMSIM TIOHUMAaHUSI TPOJBIKEHUS CBOMX
UMUDKEBBIX CTPaTEruii Ha OCHOBE HAYyYHO-METOJ0JI0-
THYECKUX PEKOMEHJAIMN TPEACTABICHHON B AaHHOU
cTaThe, a Takke 0a30BBIX BOIMPOCOB JUIsl aHAIHW3A U
IIOHHMAaHUSA CBOCTO MECTa M CBOMX JACHCTBHHA IIO
CIICITHOMY €€ BHeIpeHWto. JlaHbl TPEIOKEHUS 10
BO3MOXXHBIM BHZIAM CO3JIaHUSI PEKJIAMHBIX IPOIYKTOB
C Y4ETOM COBPEMEHHBIX TE€HACHLUH ONUPaIOLINXCs Ha
paloHaNIbHBIE, SMOLMOHAIBHBIE U TyXOBHbIE METO/IbI
BO3/ICICTBUS HA TOTy4aTEIeH PEKIIaMBbl.
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Mapuenko U. B. OniHka TOYOK KOHTAKTY NpPH 10-
caifKeHHi | kopuryBaHHi iMmifzkeBoi cTparerii MicTa

Po3rIsiHyTO OCHOBHI TOUKU KOHTaKTY i3 30BHILIHIM 1
BHYTPIIIHIM CEPENOBUIEM HIpPU BIPOBAJKEHHI iMiIKeBOI
cTparerii micta. JlaHa HayKOBO-METOOJIOTIYHA 0a3a OLliHKU
TOYOK KOHTAKTY 10 JOCII/PKEHHIO | KOPUT'YBaHHSI iMIIXKEBOT
cTparerii Micra. 3alpoIOHOBaHI KOHLENTYalbHI HaNpsIMU
PO3po0OKu pexslaMHO-iH(opMaliiiHOro KoMILIeKca, y TOMY
YUCIi 3 YpaxyBaHHSM KpPOCC-KYJbTYPHBIX OCOOJIHBOCTEH
0JICP)KYBayiB PEKIIAMH.

Koyoei  cnosa: imimxkeBa crparteris, OpEHIUHT,
BHYTPIIIIHE CEPEJOBUILE, 30BHIIIHE CEPENOBUILE, TOUKA KOH-
TakTy, KaHaJl PO3HOAiNLy, pekiaMHO-iH(opMmauiiiHuii kom-
IIIEKC, peKIama.

Mapuenko U. B. Ouenka Touexk KOHTAKTA NMPH UC-
CJIe0BAHUM M KOPPEKTHPOBKEe MMMIKeBOW CTpaTernu
ropoaa

PaccmoTpeHbl OCHOBHBIE TOUKH KOHTaKTa C BHELIHEH U
BHYTPEHHEH Cpefoil Mpy BHEJPEHUH UMUKEBOW CTpaTeruu
ropoaa. JlaHa Hay4HO-MeTOAOJIOTHYECKas 0a3a OLEHKH TO-
YeK KOHTAaKTa II0 MCCIICTOBAHUIO U KOPPEKTUPOBKH MUMHIKE-
BOM cTparernn ropona. llpeanmoskeHsl KOHIENTyajIbHBIE
HafpaBlieHHsT pa3pabOTKH  PEeKIaMHO-HUH(POPMALUOHHOTO
KOMILJIEKCa, B TOM YHCJIE C Y4ETOM KpPOCC-KYJIBTYPHBIX OCO-
OCHHOCTEH MOJTyYaTesiel peKIaMBl.

Knrouesvie cnosa: mMumxeBast cTpaTerus, OpeHIMHT,
BHYTPEHHSS Cpella, BHEIIHAS Cpesla, TOUKa KOHTAKTa, KaHall
pacmpeneneHus, peKIaMHO-UH(GOPMAIMOHHbBIH KOMILIEKC,
pexnama.

Marchenko 1. V. Estimation of points of contact at
research and adjustment of imaginary strategy of city

In the article the basic points of contact are considered
with an external and internal environment at introduction of
imaginary strategy of city. The scientifically-methodological
base of estimation of points of contact on research and
adjustment of imaginary strategy of city is Given.
Conceptual directions of development of advertaising and
informational complexes are offered, including taking into

account the cross-cultural features of recipients of
advertisement.
Keywords: imaginary strategy, branding, internal

environment, environment, point of contact, channel of
distribution, complex, advertisement.

Cratts Haxiinia go penakuii 16.07.2014
Tpuiinsito no apyky 10.09.2014

Exonomiunuii BicHuk JJon6acy Ne 3(37), 2014

111



