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acnipanm,

Kuiscokutl HayionanbHUuti mop2oeenbHo-eKOHOMIYHUIL YHIgepcumem

OCHOBHI ®YHKIIIi YIIPABJIHHA MAPKETUHIOM HOIJINIPUEMCTB
Y COEPI EJTEKTPOHHOI TOPT'IBJII

Beryn. TlepcriekTiBu PO3BUTKY €JIEKTPOHHOTO
0i3Hecy B YKpaiHi Ta CBiTi B yMOBax IOIOJAHHS €KO-
HOMIYHOT KPH3HU Ta BIICYTHICTh €(PEKTHBHOIO JIepia-
BHOTO YIPAaBJIiHHS CIOHYKAIOTh MiIIPUEMCTBA IS
MiABHUIICHHS KOHKYPEHTOCIIPOMOXHOCTI IO BUXOJY Ha
HOBI PHMHKHM Ta NOIIYKY HOBHX NUIAXIB 31HCHEHHS
€KOHOMIYHO1 aKTUBHOCTI y Mepexi [HTepHeT. Y Oara-
THOX BWITAJKaX IS JiSUTbHICTh BiJOYBAEThCS 1M03a Me-
JKaMH 3aKOHY, 30KpeMa JI0 MPUXOBYBaHHS MPUOYTKIB.

MapKkeTHHT € HEBiJ €MHOI0 YaCTHHOIO BEICHHS
0i3HeCcy Ta OJHMM 3 HAMBAXJIMBIIIUX THCTPYMEHTIB Y
JIOCATHEHHI TTOCTaBJICHUX IIUJICH MiIMPUEMCTBA: BILTUB
Ha piBEHb, YacC i XapakTep MOMUTY CIOXKHBaviB. Po3po-
Oka MapKeTHHTY Ha MIANPUEMCTBI y cdepi eneKTpoH-
HOT TOPTiBIIi € HaJI3BHYAHHO CKIIQJHUM Ta Oaratopis-
HEBUM IIPOIIECOM, SIKUH ToTpedye OaraTo yacy, 3yCHIIb
TPYAOBOTO KOJICKTHBY, MOETAITHOTO IUIAHYBaHHS, Ma-
TepiabHUX Ta (iHAHCOBUX BHTpaT. I[IparmaTmdne
YIpaBIiHHSI MapKETHHIOM Ha IiIIPHEMCTBI € 3a1opy-
KOIO YCITIXY Ta MPOIBITaHHs Oi3HECy.

SIKIo ynpaBiiHHS MapKETHHTOM Ha MiAPUEMCT-
Bi pO3IIILIATH 3 TOYKH 30pY IMPOLECHO-3aJauHOrO M-
XOJly Ta 3allpOBaJUTH METOAMKY YIpaBIiHHS 30aiaH-
COBAaHOI CHCTEMOKO TIOKa3HHKIB €(PEKTHUBHOCTI, TO
e(pEKTUBHICTh BUKOHAHHS 3a7a4 MiANPUEMCTBA B Ii-
JIOMY 3pOCTe.

Oco0nuBYy yBary ciiji NpUAIIUTH (YHKIISIM
YIPaBIIiHHSI MapKETHHTOM MIiAPHEMCTB Y cdepi enek-
TPOHHOI TOPTiBJIi, OCKUIbKA CaMe BOHM 3JaTHI BH3HA-
YUTH MOTPEOU KITIEHTIB, BYUACHO MEPEeI0AYNTH PUHKOBI
3MiHH.

Oruisig ocTaHHIX JkKepes A0CHiIxeHb i my0.i-
Kaliii. AcnekraM MapKeTMHIOBOi MisIBHOCTI Ta
VIPaBIiHHIO MapKETHHTOM Ha MiANPUEMCTBAX TPaIH-
IHHOTO BeJCHHS Oi3HECY MPHUCBSYCHO JOCTATHHO Oa-
raTo JOCHI/PKEHb Ta IMyOITiKalii, SK BITYM3HIHUX, TaK 1
3apyOiKHHUX aBTOpIB. X04a Ha HaILy TYMKY, IPUHIUIIN
Ta OCHOBHI ()YHKIi YHpaBIiHHSI MAapKETHHTOM OH-
JIAfH TATPHEMCTB Ta YIPABIIHHSA MapKETHHTOM OQ-
JAH TiINPUEMCTBAX € iICHTHYHUMH. [laHe THTaHHS
BHBYANM Taki 3akopAoHHi Bueni: @®. Komrep,
A. Huxtas, XK.-XK. Jlamben, X. XepmireH; Ta aocii-
JOKYBQJIM POCIHCHKI Ta yKpaiHCchKi BueHi: b.A. ConoBb-
eB, IL.P. Jluxon, I'.B. Bacunwep, B.A. Illanopaios,
€.I1. Tonyoxos, H.B. Kyznenxo, T.O. Ilpumax, T.J.
Macnosa, JI.B. bBamabanosa, B.B. Xomomos, O.M.
Azapsia, B.B. I'epacumuyxk.

ITocTanoBka 3aBaaHHs. MeTOIO CTAaTTi € BHOK-
PEMJICHHSI OCHOBHUX (DYHKIIIH YIIpaBIiHHS MapKETHH-
TOM HiANPUEMCTB y cdepi eleKkTporHoi Toprisii. [Jana
MOCTaHOBKA MpoOJIeMU € abCONOTHO HE JOCHIIKYBa-
HOO 3 TOYKH 30py METOJIOJOTIYHOTO MiAXOY.

OcHoBHMII MaTepiaJ i pe3ybTaTH AOC/iAMKEH-
HSl.

BaximBicTh yrnpaBiiHHS MapKETHHIOM Ha TiI-
PHEMCTBAX EJICKTPOHHOI TOPTiBIJIi BU3HAYAE HOTO OCO-
OnmMBe MicIle Ta poJib cepell (YHKIHA yIpaBIIiHHS.
Bynp-sKi mpopaxyHKH B MapKETHHIOBIH isUIBHOCTI
00epTaroTEC 3HAYHMMU 30MTKAMM JUIS OpraHi3allii,
TaK sIK caMe MapKETUHTOBI PIllICHHS BU3HAYAIOTh PUH-
KOBHH CTaH oprasizaiii Ta ii MaiOyTHI PUHKOBI TO3H-
mii. PuHok BuMarae OUIBII KOPCTKO OOIPYHTOBAHHX
pillleHb 010 00CATIB, KOCTI Ta aCOPTUMEHTY TOBApiB
1 TIOCJTYT, IO MPOIOHYIOTHCS CIIOKHUBAYY.

JJ1s yCIIIIHOTO YIpaBIliHHSI MapKETHHTOM Ha CY-
YaCHOMY eTari € iH(hopMaliiine CIpHUIHHS BUPIIICHHIO
3aBJlaHb, OB’ SA3aHUX 3 ONTHUMI3AIICI0 BUKOPHUCTAHHS
pecypciB, 3a0e3rnedeHHs] e¢(pEeKTUBHOTO BUKOPHCTAHHS
(hiHAHCOBHUX, TPYAOBUX Ta iH(HOPMAIIHHUX PECypCiB B
MeXaxX €KOHOMIYHOI OQMHUII Ta HAlOHAIILHOI €KOHO-
Miku 30kpema [1].

06 posrasimatu GyHKIIT yIpaBIiHHSI MapKETHH-
TOM BapTo 3BEPHYTH YBary Ha OpraHi3allil0 MapKeTHH-
ry Ha mignpuemctBi. Oprasizaiisi MapKeTHHTY — I
CTPYKTYpa YNpaBIiHHS MAapKETHHTOBHMH (YHKIIsSIMH,
sIKa BCTAHOBIIIOE TiAMOPSAAKOBAHICTh 1 BIAMOBIATb-
HICTh 3a pealtizallilo MOCTABJICHUX IIJIeH 1 BUKOHAHHS
3apnanb. OpraHizailis MapKeTUHTY Tepeadadae: mody-
JIOBY Ta BJIOCKOHAJICHHSI CTPYKTYpPH YIPABIIHHSI Map-
KeTHHTOM; 100ip (axiBLiB 3 MapKeTHHTY HaJEXHOi
kBaui(ikarii; po3momia 3aBlaHb, MMPaB i BiJIOBIJAIb-
HOCTI cepell TpalliBHUKIB MapKETUHTOBUX CITYXO;
CTBOPCHHS HAJCKHUX YMOB JUIsl epeKTUBHOI poboTh
MapKETHHI'OBOTO TMEpPCOHATY; 3a0e3redeHHs e()eKTHB-
HOT B3a€MOJIiT MapKETUHTOBOI CIIYOHW 3 IHIMUMH CITy-
x0amu ipmu. OyHKIIT yrpaBIiHHSA MapKETHHIOM Ha
MiINpUEMCTBI  BHKOHYEe ciykba wmapkerunry [10,
¢.197-202].

YrpaBniHHS MapKeTHHTOM MiANPUEMCTB Y chepi
€JICKTPOHHOI TOPTIBII IicJsl BUSHAYCHHS ITUICH repe/-
Oavae Taki OCHOBHI (DYHKIIi: MapKeTHHIOBE IUIAHY-
BaHHsI, OpPraHi3allis MapKeTHHTY Ta MapKETHHIOBE MO-
THBYBaHHsI, MAPKETHHTOBHI KOHTPOJIb, iH(pOpMaIliitHe
3abe3nedyeH s MapKeTUHTy (Tad. 1).
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Tabnuys 1

OcHoBHi ¢pyHKUii ynpaB/IiHHS MAPKeTHHIOM MiANPUEMCTB y cepi eJieKTPOHHOI TOPriBJIi
[2, c. 23-31; 4; 7; 9, . 129-130; 11; 13, c. 308-310]

Ne 3/n OcHoBHI ¢yHKIIT Os3Haku 3HaueHHs
[TnanyBanHss  00CsAriB  BUPOOHHUIITBA, AV
. . . . . Po3pobiieHHst cTpaTeriii miAnpueMcTBa,
LiHOBOI MOJITHKH, KaHAIB pPO3MOALLY, o .
1. MapKeTHHIOBE IIaHYBaHHS . BU3HAYCHHS PMHKIB 1 TO3MLIH, fKi 3a-
KOMIIJIGKCY MAapKETHHIOBHX KOMYyHiKa- .
o 6e3neyyBaTUMYTh YCITiX.
L.
ITo6ymnoBa Ta BIOCKOHANICHHS CTPYKTYpH | CTaHOBJICHHS MOPSAKY 1 MOCIiZOBHOCTI
yIpaBIiHHSA MapKeTHHIroM; 100ip daxiB- | y3rokeHol y mpocTopi Ta yaci minecn-
B 3 MapKeTHHTy HaJeXHOI kBamiika- | psSAMOBaHOI B3aeMOii 31 CHOXKHBAYaMH,
1i1; pO3MOMiT 3aBaHb, paB i BiANOBifa- | PELITOI0 CKIAZOBHX 30BHILIHBOIO cepe-
JIBHOCTI cepell NMpauiBHUKIB MapKeTHH- | JOBHIIA, OyIyIOThCS B3a€MO3B'A3KH Ta
TOBUX CIIyX0, CTBOPEHHS HAICKHHUX | IIIIOPSAKOBAHICTh Y CEpeIWHi OpraHi-
yMOB Juisi e(heKTHBHOI poOOTH MapKeTH- | 3auil Ta camol CiIyOH MapKeTHUHIY s
S HIOBOT'O MEpCoHany; 3a0e3neueHHs ede- | TOCITHEHHsS KOHKPETHHX Linei, BUpoO-
OpraHi3aiist MapKeTUHTY Ta Ma- . ..
2. KTHBHOI B3a€MOJIi MapKETHHIOBOI Clly- | JICHUMH IJIS [bOTO METOJaMU Ta 3aco-
PKETHHIOBE MOTHBYBaHHS . . .
JKOU 3 IHIIMMHE CITy)0amMu (ipMHL. Oamu 3 HaiimeHuMmu Butpatamu. Cripu-
CTuMyIIOBaHHS CIIOKMBadiB, IOCTaya- | si€ BUKOHAHHIO 1 JOCATHEHHIO IijIeid
JBHUKIB, Oi3Hec-apTHepiB, NpaUiBHU- | OpraHi3aiii, 3aJOBOJEHHIO MOTPed CIo-
KiB, KaHaJIiB 30yTy Ta MiABUILCHHS SKOC- | JKHBadiB; OIUH i3 (hakTOpiB, sKuil 3a-
Ti IISUTBHOCTI CiTyOn MapkeTHHTY. Pea- | Gesmedye rapHi CTOCYHKH y KOJIEKTHBI;
Ji3y€ThCS BOHA Yepe3 CTBOPEHHS CTHMY- | GopMye MOpalbHHI AyX MiAIPHEMCTBA,
JIB 10 Kpamoi B3aeMoii. HOro KyJIbTYpHI I[IHHOCTI, OpTraHi3arii-
HY KYJBTYpPY.
JIMpeKIlist mAmpUEMCTBA BiAMOBIISETHCS
Bi Hee(hEKTHBHUX METOJIB YIPABIiHHSI
MapKETHHIOM 1 BHUIIYKYE HOBI, IO Bii-
MOBIIAIOTh YMOBAaM BIDKMBAHHS IiJIIPH-
. KoHTpob 32 BUKOHAHHSAM MapKEeTHHIO- ..
3. MapKeTHHIOBHIi KOHTPOJIb . . S €MCTBa, CIIOCOOH 1 IHCTPYMEHTH BILUIUBY
BUX IUIaHIB AisTIBHOCTI OpraHi3arti. . .
Ha KOHTpOJIbOBaHi (akropu i amanramii
10 HEKepoBaHUX (KOPCTKHX) (hakTopiB
BHYTPIIIHBOTO ¥ 30BHINIHBEOTO Cepero-
BUILIA.
[lpu nociipkeHHI TOBAapHUX pecypciB
3[1MCHIOETBCS] aHAII3 32 TAaKUMHU IOKa3-
HHUKaMH: KOHKYPEHTOCIPOMOKHICTh
TOBapiB, NPHUBaOIUBICTH TOBAPIB, MIMPO-
Ta aCOPTUMEHTY, IIMOUHA aCOPTHMEHTY,
SIKICTB TOBapiB, e()eKTUBHICTh YIIAKOBKH,
PE3yJIbTaTHBHICTD YNPABIiHHSA JKHTTE-
BUM IIMKJIOM TOBapiB, 4YacTKa TOBapiB
PUHKOBOI ~HOBH3HHM, IIO3MIIIOHYBAaHHS
TOBapiB.
KanpoBi pecypcu aHami3yloThest 3a Ta-
XapakTepusyeTbCcsl 3a TAKUMH ITOKAa3HH- POBI pecypeHt aHamsy
i KUMH MOKa3HUKaMHU. PiBeHb KOMIICTECHT-
KaMH: HPOBEACHHS MapKeTHMHIOBHX J0C- . .
. HOCTI MepCOHaNy, ONTUMAIBHICTh CTpY-
JiJPKEHb, BUKOPUCTAHHS IPOTPECHUBHHX .
- . . . . KTYpH IIEPCOHAILY, CUCTEMa ITiABHUILICHHS
Iadopmaniiine 3abe3nedeHHs | iHQOpPMAIiHUX  TEXHONOTiH,  SKICTh o
4. . . kBamidikamii mepcoHamy, cuctema pos-
MapKETUHTY iHpopmarii, MmBHAKICTE 00poOKH Ta
A . S BUTKY IIEPCOHAy, CHCTE€Ma MOTHBALl
nepenaui  iHdopmarii, BixnoBiHICTH

MapKeTHHIOBOi iH(popMamii BcTaHOBIE-
HUM BHMOTaM.

HepcoHay.

Amnaimiz (iHaHCOBUX pecypciB TMpPOBO-
JIUTHCS 32 TAKMMHM TOKa3HUKaMH: 3a0e3-
MEYEHICTh BIACHUMH (DiHAHCOBHMH pe-
cypcaMy, JIKBIJHICTh aKTHBIB, peHTabe-
JIBHICTh JISTTBHOCTI MiJANPHEMCTBA, OF0-
JOKET MiIPHEMCTBA.
MarepiajbHO-TEXHIYHI PECYypCH OLIHIO-
IOTBCS 33 TaKUMH IIOKa3HMKaMH. CTaH
MPUMIlIEHb, aBTOMATH3aLisl POOOYNX
MicIlb, CTaH YCTaTKyBaHHS, e(EeKTHB-
HICTh  BHUKOPHCTAaHHS  TOPTOBEJIBHOI
ILIOIII].

Hopeuno Oyne 3BepHyTH yBary Ha crenugivHi
0COOJIMBOCTI 3acTOCYBaHHS (YHKLIH YIPaBIiHHS Map-

(tabm. 2).

KETHHTOM MiIPHEMCTB Y cepi eleKTPOHHOI TOpriBIi
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Tabnuys 2
Crneungivni ocod1uBocTi 3acTocyBanHs GyHKUiH ynpaBJaiHHSA MAPKETHHIOM MiAMPUEMCTB

y cepi esieKTPOHHOI TOPTiBJIi

MapxkeruHrose
TUTaHYBaHHS

— Kpama KoOopAuHaIis poOOTH BeIuKoi
KiJIbKOCTI MPAI[iBHUKIB;

—  miBHUIICHA KMOBIPHICTh BU3HAYATH
OuiKyBaHi Moxii;

— Kpallia MiAr0TOBICHICTh 10 3MiH;

— MiHiMi3allisl HepalioHAIBHUX AiH 11010
[IOJOJIAHHS HECIIOMIBAHMX IO,
—  TONINIICHHS  KOMYyHiKamii
CHiBpOOITHUKAMH;

— 3HIDKEHHS YKcia KOH(QIIKTIB cepex
HepcoHaiy;

— CHCTEMaTHYHHUI aHali3 IEePCIICKTHBY;
— Oimpm  eeKTUBHE PO3MOIIUICHHS
KOPIIOPAaTHBHUX PECYPCiB  PHHKOBHMH
MO>KJIMBOCTSIMH,;

— 3a0e3neyeHnit OCHOBH IS MOCTIHHOTO
KOHTPOJIFO JisTBHOCTI.

[

— opramiaiis cepBiCy Ta
00CIyroByBaHHS KIIEHTIB;

— HaJIaroJDKEHa CTPYKTypa yHpaBliHHS,;
— 3MEHLICHHS BHUTpPAaT Ha TPYHOBI pe-
cypeu;

— iHguBixyanbHe iIHQOPMAaTHUBHE Ta PEK-
JIaMHE CYIIPOBOJIKEHHS TOBAPIB;

MIDXK

HUISXIB

Mapxkertunrose
KOHTPOJTIOBAHHS

— BHUBYCHHS 3aliMaHOI MiINPHEMCTBOM
YacTKH pPHHKY 30yTy, BIANOBIAHICTBH
(aKTUYHOT YaCTKH PUHKY BUPOOHHYINM
i KOMEpUiIHHUM MOXKIUBOCTSIM;

— aHayli3 BUKOPHUCTaHHS MOJIMBOCTEH
peamizaimii BHTOTOBJIEHOI U BiJBaHTa-
XKEHOI 3 MiANPHEMCTBA MPOIYKIIii;

— aHali3 CHiBBiIHOIICHHS BHUTpaT Ha
MPOBEJCHHS MapKETHHTOBHUX 3aXOMiB 3
(aKTUYHOIO peai3alli€lo BUTOTOBICHOT
MPOJIYKIIii, TOOTO OIiHKA €()EeKTHBHOCTI
BUTpAT Ha MapKETHHT;

— KOHTPOJIb 32 MOBO/KEHHSM ITOKYIILIIB
(omToBHX i PO3APIGHUX TOPrOBENBHHX
MOCEPEHNKIB) Ta CIOKHMBA4YiB IPO-
JYKIIi MiJINpHEMCTBA, TOOTO BCTaHOB-
JICHHSI PiBHS 33/I0BOJICHOCTI ITOKYIIIB 1
CHOXHBAYiB KOMEPLIHHOI MisIBHICTIO
MiANPUEMCTBA Ha IIJILOBUX PUHKAX;

— KOHTPOJb 3a IIOBOJDKEHHSIM KOH-
KYPEHTIB, CTyIIEHEM iXHBOTO BIUIUBY Ha
MO3MIi MiJNPHEMCTBA HAa PHHKY, Ha
BUKOHAHHS IUIAHOBUX MMOKA3HHUKIB.

- q)OpMyBaHH;I TOBApPHOI'0 aCOPTUMEHTY

— BUBYEHHS MOMNUTY CHOXMBAviB Ta MPoO- TIPOJIYKIIiT;
NO3MLIT MOA0 3MiHM TOBapy abo BIpPO- — JOCHIIKEHHS KOHKYpPEHTHHX MepeBar
Ba/UKEHHS a0COJIIOTHO HOBHIT TOBap. MiANPUEMCTBA;

— MOTHUBAIis CIOHYKa€ 10 aKTHUBHUX Jilf,
B TOMY YHCJi 1 70 mpaili, HeoOXiqHICTh
3a[0BOJIBHATH Pi3HI MOTpeOH. AKTHBI3Y-
€TBbCSl, CHPSIMOBYETHCS 1 MiATPUMYETHCS
caMoOCTillHya TIOBeliHKa MpaIiBHUKA,
JIO3BOJIAIOTh MIIBHIIMTH HOTO Bigmady
3HaYHO BHIIE TOTO DIiBHA, SKHH MOXKe
OyTH IOCATHYTO 3a JOMOMOTOIO BHUMOT 1
THCKY;

— HQJIAroKyIOThCS CTOCYHKH 3 MOCTa-
YJaJbHUKAaMU Ta Oi3Hec-IlapTHe-paMH, 10
€ TapaHTOM IUTIHOI CHIBIIPALll Ta JIOSITb-
HOTO CTaBJICHHS ;

— (opMyeThCs MOCTIiHA KITIEHTChKA 0a3a
CIIO’)KUBAYiB, TOMY IO OOCIYrOBYBaHHS
KJI€HTIB € HallkpaluM Ha PHHKY;

— 301IBIICHHS 00CATIB MPOAAXKY;

— IBHMAKE OQOPMIICHHS 3aMOBJICHb Ta
OIepaTHBHA J0CTABKA.

Oprani3ariisi MApKETHH-
Ty Ta MAPKETHHTOBE
MOTHBYBaHHS
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JIOCII/PKEHHS BIOJI00aHb CII0KHMBAYiB;

— INPOrHO3YBaHHS MONUTY Ha MEBHHUH
TOBap Ta Ha EBHUI MPOMIXKOK Yacy;
BIIPOBAKEHHS HOBHX TOBapiB Ha PUHOK;
— BWIydeHHs (eniMiHYBaHHs) 3 BHPOO-
HHITBA HEJOCTATHBO €PEKTUBHUX TOBA-
piB;

— 3BUNBHEHHS TIEPCOHANY YH JOKOpiHHA
nepeopraHizanis miIIpueEMCTBA,

— BA@XIMBICTH 3aJy4eHHS JOJATKOBHX
iHBecTHIIN B Oi3HEC;

— MOJEpHAlLlisl yCTaTKyBaHHS Ta BHKO-
pHCTaHHS TIPOTPECHUBHUX iH(pOpMAIiii-
HHUX TEXHOJIOTIMN |

— MOKpAIEHHSA MIBHIKOCTL
LiitHOTO OOMIHY.

iHpopMa-

[Hdopmarriiine 3a6e3me-
YCHHS MapKETUHTY
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KoxHy i3 BHINCHaBeleHHX (YHKIIH MOXKHA
OKpeMO KJIAacU(IKyBaTH, BapTO PO3TISIHYTH HaWBaXK-
nuBinty QyHKIIO yOpaBiIiHHS MapKETHHTOM - MapKe-
TUHTOBE IUIAHYBAHHS, & OCHOBOIO — MAapKETHHTOBHI
wiad (tabm. 3). SKuii B CBOIO 4Yepry CHCTEMATH3YE i
JIOBOJIMTH JI0 BiJJOMa BCIiX CIIIBPOOITHMKIB ITiIITPHUEMC-
TBa Ti iJ€l, 0 A0 HOro CKJIaJaHHs iCHYBaad BHHITKO-
BO Y CBIJIOMOCTi KEpIBHHKA; J]a€ 3MOTY YiTKO BCTaHO-
BUTH IiJIi Ta IPOKOHTPOJIIOBATH 1X JOCITHEHHS, € JI0-
KYMEHTOM, 110 OPraHi3oBye poOOTY BCHOTO MiANPHEM-

CTBA; Ja€ 3MOTY YHUKHYTH 3aWBHX JIid, [0 HE MPHUBO-
JIATh 10 HAMIYEHHX IJIeH; Ja€ 3MOTY YiTKO PO3IOIis-
TH 4ac Ta IHII pecypcH; MOOiTi3ye CIiBpOOITHHUKIB
MiAIPUEMCTBA UM OpraHizailii. MapKkeTHHIOBE IUIaHy-
BaHHSA B Cy4aCHOMY MiAMPUEMHHUIITBI IPYHTYETHCS Ha
MPUHIUIIAX KOMIUIEKCHOCTI, CHCTEMHOCTI, 0OMEXEHO-
CTi pecypciB, BapiaHTHOCTI, ONTUMAJILHOCTI, Y3roJ[Ke-
HOCTI, AJUHAMIYHOCTI, aJalTUBHOCTI Ta IIOBHHHE IIE-
penbayaT BHU3HAYCHI CTPOKM BHUKOHAHHS IUTaHy [12,

c. 59-68].

Tabauys 3

Kuacudgikaiis MapkeTHHroBOro mJjiany y cgepi eJjeKTpPOHHOI TOPriBJi

Ne 3/n

Knacugikariiiini 03HaKu

XapakTepuCTUKU

Jxepeno iHpopmarii

YacoBi 00MeXeHHS

JOBrocTpokoBi (mepernekruBHi) - Ha 5-15 poki (3a3Buuaii
5-7 pokiB);

CepeIHbOCTPOKOBI - Ha 2-5 pokiB (3a3Buuaii 3 poku);
KOPOTKOCTPOKOBI — PiYHi, IIIOKBApTAIIbHI, IOMICSYHI;
THMYAacoBi — HA HEBM3HAYEHHH TEPMiH NpH Hemependady-
BaHUX 00CTaBHHAaX.

JloompanboBaHO
TOPOM

aB-

Macmitab

MPOYKTOBI (CTOCOBHO OJHOTO TIPOIYKTY);

ACOPTUMEHTHI (Ha aCOPTHMEHTHY TPYITy TOBapiB);

SIK PO3JLJT 3arajbHOro Oi3Hec-Tuiany (Ha BCIO HOMEHKJIIATY-
Py OPOAYKILT ITi IIPHEMCTBA).

JloompanboBaHO
TOPOM

CropsiMyBaHHSL IIPOLIECY PO3po0-
JICHHS

"3HM3Y-Bropy" - CIOYaTKy PO3pOOJISIOThCS IUIAHH MiAPO3-
JIIIB, SIKI MOTIM O0'€JHYIOTbCS B 3arajlbHU{ IUIaH ITiJIpH-
emctBa. Lle HalOUIBII POrpecHBHUIL CIIOCIO, ae i Horo
3aCTOCYBaHHs NOTpiOHE NeNeryBaHHS IIAHOBUX (DyHKIiH
BIJITIOBITHAM MiIPO3/iJaM MiANPHEMCTBA;

"3ropu-BHU3" - MOJIAATa€e B po3poOLi 3aralbHOr0 MapKeTHH-
TOBOTO IUIaHY MiANPHEMCTBA, SIKHH MOTIM JIETaTi3yeThCs
BXKE IiJI Yac JIOBEJICHHS KOro 10 OKPEeMHMX IiIPO3/UIIB Mif-
IPUEMCTBA,;

"Lii BHU3 - uiaHu Bropy" (kpyrose abo 3ycrpiuHe) - 00'e-
JHY€ morepeaHi Meronu. IIpu 1boMy CIOYaTKy IUTAHYBaH-
HS 31ilicHIOETbCA '"3ropu JOHM3Y', B pE3YyNbTaTi 4Oro
OTPUMYIOTh 3arajibHi HaMiTKi MapKETHHIOBOTO IUIaHY i
JOBOJATh IX JO OKpeMHX Higpo3nirs. IloTiMm - meronom
"3HM3Y MOrOpH" LIYKaKTh HAHpPAI[lOHAILHIIII MapKETHHTO-
Bl pillleHHS.

JloomnpanboBaHo
TOPOM

aB-

[Ipenmer rutanyBaHHS

LJIBOBI - MUIAHYBAHHS 3aralbHUX, CTPATET1YHUX Ta TAKTUY-
HUX II1JIEii MApPKETHHTOBOT JTisSUIBHOCTI;
MIPEAMETHI - IUIAHYBAHHS MEPCOHAIY, JOCIiHKEHb TOLIO.

JloompamboBaHO
TOpOM

aB-

OG6'ekT MIIaHYBaHHS

KOPIIOPATHBHI — 3/1iHCHIOIOTBCS B IIJIOMY Ha MiAIPHEMCT-
BO,

JIUBI310HHI - 371ICHIOIOTHCS HA MMiIPO3ILT MiJIPUEMCTBA;
0i3HECOBI - 3MIIICHIOIOTHCS 32 HAPSMKOM JAisIIbHOCTI ITi/II-
PHEMCTBA.

JloompamboBaHo
TOpOM

aB-

CrpyKTypa Ta IOBHOTa
MapKETUHIOBOTO IIJIaHy

TIOBHI — [IPUCBSYEHI OTJISY PUHKIB, TOBApIB 1 T.JI. 3arajiom,;
0a3uCHI - NPUCBSIYEHI OKPEMUM PHUHKAM 1 OKPEeMHM TOBa-
pam;

TUIaH 3MiH Y Yaci - OI[IHIOE MTOTOYHI PUHKOBI MO3UIIi{, BUKO-
PHUCTOBYEThCS JUISL PI3HUX TOBApiB IS TOrO, 1100 BHUPILIK-
TH, IKi 3 HUX MalOTh HalO1JIbII IPUBAOJIMBI EPCICKTUBY;
TUTaH JIJIsl HOBOTO TOBApY.

JloomnpanboBaHO
TOPOM

aB-

Turnu naadis

cTpaTerivni mianu (HaliJieHi HA BUKOHAHHS MCBHUX IICH
Ta 3aBJaHb ITiAMPHEMCTBA);

TaKTHYHI IUTaHd (po3poOka MEBHUX METOAIB peasizauil
MIEBHUX IIiJI€H Ta 3aBAaHb ITiAMPUEMCTBA);

Kpu30Bi iaHu (po3po0Ka MEBHUX aHTUKPH30BHUX METO/IIB
JUTS TOJIOJIAHHS TIEBHOI Oi3HEC-CHTYaIlii).

3anponoHoBaHO
TOpPOM

aB-
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Hacrymna xnacudikamiiHa o3HaKa — opraHizaiis
MapKETHHTY Ta MapKETUHIOBE MOTHBYBaHHs. Oprasi-
3a1(iss MapKETHUHI'Y ITIOBUHHA OyIyBaTHCs Ta peajli3oBY-
BaTHUCA y Takii ¢opmi, sika JacTh 3MOry sKomora ede-
KTHUBHIIIIE JOCATHYTH IOCTaBICHUX I[LIEH, TOOTO CHC-
TeMa TMOBHHHA OYTH THYYKOIO, MOOLTBHOIO, MaTH Bif-

HOCHY IIPOCTOTY CTPYKTYPH Ta BiAMOBIAHICTH MACIITA-
O1B 3riHO CTYMEHIO 11 ePeKTHUBHOCTI 1 00cATY mpoaa-
JKIB IIZOPUEMCTBA, BiamoBigaTu coenudimi acopTume-
HTY BHTOTOBJIEHOI HPOAYKIII Ta IMOCIYr, BiAMOBiZaTH
OpraHi3alliifHil CTPYKTYpi KUIBKOCTI Ta 00CITy pUHKIB
30yTy Ta ix xapakrepuctukam (tabm.4).

Kaacudikauis o

Tabnuys 4

radizauii MapkeTHHry y cdepi ejiekTpoHHoi Toprisui [6]

Ne 3/n

Knacudikauiiini o3Haku

XapaKTepUCTHKU

Jxepeno indopmanii

Macmrabu gisspHOCTI (32
BUIIAMH  TOBapiB, HaJIaHHUX
MOCJTYT, BAKOHAHUX POOIT)

MPOIYKTOBI (CTOCOBHO OJTHOTO TIPOIYKTY);
ACOPTUMEHTHI (Ha aCOPTHMEHTHY TPYITy TOBapiB);
3arajbHi (Ha BCFO HOMEHKJIATYPY MPOIYKINT MTiAMPHEMCTBA).

3anpornoHoOBaHO
aBTOPOM

Po3mipu mianpuemMcTBa

MaJli MiAMPUEMCTBA HE MOTPEOYIOTh OKPEMOro BiJiily Map-
keTuHry (1o m'staecsaTu ocid, a 00CsT BalOBOrO I0XOMY Bil
peasizarii mpoayKIlii He MEPEBHIIYE CIMAECATH MJIH. TPH. );
CepelHi MiANPUEMCTBA MOXYThb CO0l1 O3BOJIUTU OKpeMUil
Bimmin mapketurry (Bix 51 no 249 wonoBik Ta 06CST BaIOBO-
ro JOXOMy Bin peamizamii mpomykunii Outsme 70 MIH. TpH. i
menrre 100 MitH. TpH.);

BEJIMKI MIiANPUEMCTBA TIOBUHHI MaTH BIAAT MapKETHH-
ry(6inbie 250 4osoBiK Ta 00CAT BaJOBOTO JOXOIY BiJ pea-
mizauii npoaykuii nepesuiye cymy ekpiBaieHTHy 100 mutH.
IpH.).

3anporoHoBaHO
aBTOPOM

bropker miampuemcTBa (32
piBHEM

MPUCTOCYBaHHS

OO/ KETHUX

MTOKa3HMKIB J10

3MiH

cepenoBuIna
(bYHKITIOHYBaHHS)

CTabiIbHUM OIOKET H03BOJIUTH TEXHIYHO OCHACTUTH CTPYK-
Typy  YOpaBIiHHA  MAapKEeTHMHrOM Ta  miAlip  Haii-
KBaJIi(hiKOBAHIIIIOr0 NEPCOHALY 3 MAPKETUHTY;

THYYKHH OFO/KET [IO3BOJIUTH PO3MIMPUTH a00 3BY3HUTH
YIIPaBIiHCHKI IOBHOBA)KEHHSI MAPKETHHIOBOT CIIY»K0U;
noeTanHuil 0OJKET MOKa3ye IHYYKICTh OpraHizauii ciryxOu
MapKETHHTY Ha T ANPHEMCTBI.

JloompanboBaHo aBTO-
pom

O06’exTn
6r0/KETYBaHHS

OFO/KET BUTOTOBJICHHSI OKPEMHX BUPOOIB (BUKOHAHHS POOIT,
HaJaHHs [OCIYT), IO CIIOHYKA€ 0 MAKCUMAIBHUX 3yCHIIb
CITy’)KOM MapKETHHTY;

OIOJKET LIEHTPIB BIINOBIJAIBLHOCTI J03BOJISIE TepenaTH
YIpaBJIiHCHKI QYHKIIT HA TIAMPUEMCTBI TIepeiaTH Ha CITyk Oy
MapKETUHTY;

OrOJKET peaizallii KOHKPETHUX MPOEKTIB JacTh MOKIIUBICTh
JI0 MOJIepHi3allii opraHisauii He TIIbKU CIIy>KOU MapKETUHTY,
a oprasizauii B LIiJIOMY.

HoompanpoBaHo aBTO-
poMm

Bunu puHKiB 30yTy

reorpadiunmii (BpaxoBY€THCS PO3Mip PETIOHY, IMUIBHICTE i
KITBKICTh HACENIEHH);

neMorpadiuauii (BpaxoBYIOTHCSI BCi KpUTEpil HACEIECHHS);
COIIAJIbHO-eKOHOMIUHH#T (BPaXOBYEThCS YTBOPEHHSI, mpode-
cil, npuOyTKYM HACEICHHS);

TICUXOJIOTTYHUHN (BPaxOBYIOThCS OCOOJIMBOCTI OKPEMOTO iH-
JIMBia).

3arnponoHOBaHO
aBTOPOM

I'pynu cnoxuBauiB

CTaTyC KOPHUCTYBadJa: Ti, XTO Ie HE KOPHCTYETHCS TOBAPOM,
KOJIUIIIHI KOPUCTYBAYi; NOTEHLIHHI KOPUCTYBaui; peryspHi
KOPHUCTYBaui,

IHTEHCHBHE CIIOKMBaHHS TOBapy (crabki, momipkoBaHi Ta
aKTHBHI CIIOXKHBaYi);

BiJl CTYIEHsI MPUXHUIIBHOCTI JI0 TOBAPHUX MAPOK.

3anpornoHOBaHO
aBTOPOM

BaxxmuBa xnacudikamniiina o3Haka - MapKeTHHTO-

BE MOTHBYBaHHS, K€ 0€3M0CEepPeHbO BiIHOCUTHCS 10
OpraHizailii MapKeTHHTY Ha IiJIPUEMCTBI eJIeKTPOHHOT
TOpriBii. B yMoBax cydacHOro puHKy MpoIec MOTHBA-
il OXOIUTI0E BCIO MEpexXy MIKCYO'€KTHOI B3aeMoi,
OyIydd OITHUM 3 KITFOUOBHX €JIEMCHTIB HaJalITyBaHHS
X B3aEMOJIH, 1 3MIHCHIOETBCS 3 ypaxXyBaHHSAM CTpa-
TETril MapKeTUHTY, 3aCTOCOBYBaHHMX Ha (QipMax - cy-

0'ekTax MapKeTHHroBoi cucTeMu. EdekTuBHE ympas-
JIHHA MApPKETHHIOBUM KAHAJIOM 3aJIKHTh HE TLTBKH
BiJl 3Mi0HOCTEH KepiBHMKA KOMITaHii, aje i Bij edek-
THBHOCTI pealli3oBaHUX CHUCTEM KOMIUIEKCHOI MOTHBA-
il ¢ipM - yJacHUKIB KaHAy i iX CIiBpOOITHUKIB, BIa-
cHoro mianpuemctBa. Jltoacekuii (akrop moci 3anm-
MIA€THCS HAWBaXKIIMBINIOW JIAHKOK YIPAaBIiHHS, IO
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00YMOBIIIOE KiHIIEBUH pe3yJIbTaT isIIBHOCTI Oyb-
sIkoro mianpuemctaa (tads. 5).

Jam po3risHeMO MapKETHHIOBUH KOHTPOJIb,
SKUH J03BOJISIE BUSIBUTH ITO3UTHBHI Ta HETaTHBHI MO-
MEHTH B KOHKYPEHTHHMX MOXKJIMBOCTSX OpraHizamii i
BHECTH Bi/NOBIHI KOPEKTHBU. MapKeTHHTOBHII KOHT-
pOJIb MOXeE 3IMCHIOBATHUCS: 3a peallizalliero i aHai-

30M MOXJIMBOCTEH 30yTy; KOHTPOJIb MPUOYTKOBOCTI 1
aHali3 MapKEeTUHTOBUX BHTPAT; CTPATETiYHHN KOHT-
pOJIb MapKeTWHTY. MapKeTHHTOBUH KOHTPOJIb IOBH-
HeH OyTH O0’€KTHMBHMM Ta BHKOHYBAaTHCS B II€BHIH
MOCITITOBHOCTI. JIOpEYHO PO3IIISTHYTH HM)KYEHaBEICHY
KIacu(ikaliro MapKeTHHIOBOTO KOHTPOIIIO (Tal0i. 6).

Tabauysa 5

Kaacudikanisi MapKeTHHIOBOro MOTHBYBaHHs Y cepi eekTponnoi ToprisJi [3, ¢.6-15; 5, ¢. 23-35]

Ne 3/n Knacudikauiiini o3Haku

XapaKTepUCTUKU

Jbxepeno iHdopmanii

1. Bun nignpuemcTsa

TIHUX KITI€HTIB.

BUPOOHUKY 3alliKaBIEHHI B MOTUBYBAaHHI IIOCEpPEIHUKIB
Ta Oi3HEC-TIapTHEPIB;
GbipMHU-TIOCEpEIHUKY 3alliKaBlleHi B MOTHBYBAaHHI IIOC-

3amponoHOBAaHO aBTO-
poMm

2. Croci0 3miiicHeHHS

€MCTBI).

CTpaTeriyHe MOTUBYBaHHS (HAIpaBlicHE Ha BUKOHAHHS
MEBHUX MTOCTABJICHUX IIiJIel Ta 3aBJaHb MiANPUEMCTBA);
TaKTHYHE MOTHBYBaHHs (HalpaBiicHE Ha PO3pOOKy Me-
TOJIIB JUIS peani3aliii [iJiell Ta 3aBJlaHb IiIPUEMCTBA);
KpPHU30BEe MOTHBYBaHHs (HampaBjieHe Ha MOMOJaHHS KpPH-
30BOi €KOHOMIYHO{, ICUXOJIOTIYHOI CUTYyalii Ha IiJIpu-

3anpomnoHOBaHO aBTO-
poMm

KaM 1 T.71.);
3. ®dopmMu 3a0X0UCHHS );

(biHaHCOBEe MOTHUBYBaHHs (3HIKKHM Ha TIPOAYKILiIO Oi3Hec-
napTHepaM, Haj0aBKU 10 3apoOITHOI TUIATH TpalliBHHU-

HegiHaHcOBe MOTHBYBaHHS (IIKHIKM Ta KOPIOPAaTHUBU
pasom 3 (dipMaMU-IapTHEPAMH, OPTaHi3allisi CIIOPTUBHUX
3aX0J1iB MK BiJyIiJIaMH ITiIIPHUEMCTBA).

3amporoHOBAaHO aBTO-
poMm

Tabauys 6

Kiacudgikaiis MapKkeTHHI0OBOro KOHTPOJIIO Y cdepi eJIeKTPOHHOI TOPTiBJIi

Ne 3/m | Knacudikartiiiai o3HaKu

XapakTepUCTHKU

Joxepeno iHpopmarrii

o4yaTKy pooiT;

1. Yacosi

POOiT.

HOHepeI[Hiﬁ KOHTPOJIb — BUKOHYETBHCA [0 (l)aKTI/I‘IHOI‘O

MMOTOYHHUI KOHTPOJIb — pealli3yeThcst 0E3MoCcepeIHbO B
X0/ poOiT N0 BUKOHAHHIO IIJIaHy MapKETHHTY;
3aKIJIFOYHNH KOHTPOITb — BUKOHYETHCS ITiCT 3aKiHICHHS

JocnipkeHo aBTopoM

PiBeHb ympaBiiHHS MapKeTHH-
oM

KETHUHTY.

CTpaTeriYHUil KOHTPOJIb MOJISIra€ B HACTAHOBI 1 TIepeBi-
PINi BiAMOBIZHOCTI BUXiTHHMX CTpaTeridyumx Iiei (cra-
HIAPTIB) 1 Pe3yJbTYIOUHMX MOKA3HHUKIB PUHKOBHM MOXK-
JIMBOCTSIM, IO CKIIAJTHCS,

OIepaTHBHUI KOHTPOJIb ITOJIATAE B 3iCTaBICHHI 1 OIH-
i BIAMOBIAHOCTI (haKTHYHHUX TIOKA3HUKIB, 3aIllaHOBA-
HUX Ha JaHUH PiK i1 IOKAa3HUKIB pe3ylbTaTUBHOCTI Map-

JlocipkeHo aBTOpOM

3. IlepiognunicTh

NIepMaHEeHTHHI — Oe3MepepBHHUIA;

TEMAaTHYHUN — BiIXHJICHHS MapaMeTpiB, IO KOHTPO-
JIFOIOTHCS, B/l BCTAHOBIICHUX CTaHJIAPTIB;

KOMILTEKCHUII — 32 piK.

JocmimkeHo aBTopoM

PosrisiHeMo octaHHIO KiacHdikaliiiHy o3HaKy —
iH(popMarliiiHe 3a0e3neueHHs] MapKeTUHTY. MapKeTrH-
roBa iH(opMallisg - e CyKynHiCTh NpodeciiiHnX 3HaHb
i BIZIOMOCTEH PO MapKETHHIOBI CEPEOBUINA 1 TCHIC-
HITi1, [0 BUKOPUCTOBYIOTHCS JIJISl YXBAJICHHS PIllICHb Y
chepax KOMEpIIHHOI 1 HEKOMEpIiHHOI isUTBHOCTI.
INeperterenns i 3'emHaHHSA TNOTOKIB iH(poOpMamii He
MPOCTO CYNPOBOUKYIOTh, & CHPSMOBYIOTH 1 KOOpAH-
HYIOTh PyX PECYPCIB i MPOJIYKTiB, TOOTO € HAIIPABIISIO-
YHM YMHHHUKOM Y Tpoleci ympasiinHs. [ToBHOTa Ta
SIKICTh 1H(pOpMAIIT BU3HAYAIOTH YMOBH, B SIKUX MpPUH-

MalOThCS MAapKETHHTOBI PIllICHHS. BIIGBHEHOCTI, PH3H-
Ky Ta HeBu3HadeHocTi. OTKe, po3rissHEMO Kiacu(ika-
[iro MapKkeTHHroBoi iHdopmaii (tabs. 7).

OTKe, MM JOCTIIUIN KITacu(iKaIlilo OCHOBHHX
(yHKIIM yOpaBIiHHS MapKETUHTOM MiANPHEMCTB Y
cdepi eneKTpoHHOT TOPriBmi. TakoXK BapTO 3a3HAYUTH,
10 MapKETUHT € OCHOBHOIO (DYHKITIEI0 MEHEDKMEHTY,
TOMY OCHOBHI (DYHKIIii yrIpaBiIiHHS MapKeTUHIOM Ma-
IOTh TICHUH 3B’S30K 3 OCHOBHUMH (YHKIIISIMH MEHE-
JOKMEHTY.
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Tabruysa 7
Kaacudikauisi MapkeTrnHrosoi ingopmauii y cdepi esekrponnoi ToprisJii [8]
Ne 3/m Knacudirauiiini XapakTepUCTHKH Jxepeno
O3HaKHI indopmarii
TOCTiHHA - 30epirae CBO€ 3HaUEHHS MPOTATOM TPHBAIOTO 4Yacy 0e3 3MiH,
KINBKICTB Takoi iHdopMmarii oOMexeHa,;
YMOBHO-TIOCTiIfHa - IPOTATOM IIEBHOTO 4acy He 3MIHIOETHCS 1 GaraTtopa- .

1. CralbinbHICTE 30BO BHKOPHCTOBYETHCS OJHMM YH KUIBKOMA CIIEHialiCTaMH IpH Hocimiero  aBTo-
PO3B’sI3aHHS BiIIOBITHUX 3a/1a4; poM
3MiHHA - TIe iHpopMaIlist (pakTHIHA, OONIKOBA, IO TOCTIHHO 3MIHIOETHCS
B SIKICHHX i KUTBKICHHUX ITOKa3HHUKaX.

HeoOpobieHa iHpopMaris — peecTpyeThes y Micui ii yTBOpeHHS Ta BiJO-

2 Tepiox 06pobia Opaxae cran 00’exTa gocni;perHﬂ HA [IEBHUH HpOMi)KOIf acy; JlocnipkeHo  aBTO-
o0pobiieHa iHpopMaris — pe3yabTaT epepoOKu Ta aHami3y ii B 3aJIeXHO- | poM
CTi 3 IOCTAaBJICHUMH 33/Ia9aMH.

3 Tprzaasenns BUXITHA — IS BH3HAUCHHS pooIeMu T2 it pqu’ﬂsaHHﬂ; JlocmipkeHo — aBTo-
KOHTPOJIbHA — JUIsl OLIHKU €()eKTUBHOCTI BUPIILICHHS MPOOJIEMH. poM
BHYTPIIIHS iHpOpMaNis - I[e CYKyNHICTh JaHUX, [0 BUHUKAIOTh HA Ca-

MOMY 00’€KTI 1 XapaKTepu3yloTh HOTO JiSIbHICTS;

4. Micue yTBOpeHHs 30BHIIIHS 1HQOPMAIIIS - e CYKyIHICTh AaHHX, 10 BUHUKAIOTH 32 MeXa- Hoonpanposano
MU 00’€KTa 1 Mae 0e3ocepeIHE BITHOMICHHS 10 JOCTIKYyBaHOI peaMe- aBTopoM
THOI 00acTi.

TiepBHHHA iH(opMarist — GOopMyeThCs Ge3IocepeIHEO B TPOIIECi MpoBe-
5 BigmoBigHicTs OUIAM | AEHHS IOCHIIKEHb HAaIIPABJICHUX HA BUPINIEHHS KOHKPETHHX MpoOIIeM,; JloonpanpoBaHo
' JOCIIJKEHHS BTOpUHHA iH(pOpManis — GopMyeThCs i3 OyXranTepchKUX Ta CTATUCTHY- | aBTOPOM
HHX 3BITiB, ClielliaJIbHUX MyOJTiKalii, OBiTHUKIB.
BXiZHa iH(poOpMamis - e JaHi Mpo (aKTUIHI BUTPATH HA BHTOTOBIICHHS
TOBapiB Ta 1X MPOJax, JaHi AHKETHUX ONMTYBaHb i MAPKETUHIOBUX J0C-

6. Crapii nepeTBOpeHHsT | JIiJKEeHb, iIHBEHTapH3aLlil TOBapiB TOLIO; i(;%ngifwml{o
BuXifHa iH(OpMallis — 1e pe3yibraT 0OpOOKH JaHUX Y BHYTPILIHBOMY P
cepeoBHIII 00’ €KTa.

SIKiCHa — XapaKTEePUCTHKU 00’ €KTY MOXKYTh OYTH MPECTaBICH] Y BUTTISL

7. Bumip inpopmarii O.HHC}./; s . Hoonpauposato
KUIBKICHA - XapaKTePUCTUKHM 00’€KTYy MOXYTbh OYTH NPEACTaBIICHI y | aBTOpOM
YHCIIOBOMY BHIJISIII.
akTyajbHa iH(opMaLis qae peanbHe BiZOOpakeHHs CTaHy, IPOLECY,
sSIBUIIA 1 3a0e3meuye npoLec NPUHHATTS PillieHb;

8. AKXTyanbHICTh HeakTyajbHa iH(OpMAIlis HE € CYTTEBOIO 3a CHOTOACHHOTO HPHUHSATTS ';:LOT?:;I; ?VIIH’OBaHO
pillleHb, X04a MOX€ BUKOPHCTOBYBATHCh NPH PO3B’A3aHHI 3a1a4 y Maii-

OyTHBOMY.
PETPOCIIEKTHBHA — XapaKTePHU3ye CTaH 00’ €KTY 3a MUHYJIMIL, SIK PABUIIO,
JOCTaTHBO JOBIHH Mepio;

7. Busnauenuii nepiof MOTOYHA — XapaKTepu3ye CTaH 00’€KTy Ha JaHUH MOMEHT 3 aHaji3oM i(;%ngifwm}m
nepiozmy He OLIbIIE POKY; P
HPOTHO3HA - XapaKTepPHU3ye CTaH 00’ €KTy Ha HACTYNHHMIT Iepiof yacy.
perneBanTHa iH(pOpMaLis - e AaHi, sIKi MOXXYTh OyTH 3MiHEHI BHACIIIOK

8. Buums indbopmarii HNPUMHATTA MapKETHHIOBOTO pileHHS; . . o JloonpanpboBaHo
HepeJieBaHTHA iHpopMallis - HeMoxke OyTH 3MiHEHA Ha MiJCTaBi pillleHb | aBTOPOM
YIPaBIiHCHKOTO MEPCOHaTy 00’ €KTa i He 3aJICKHUTh BiJl HHUX.

JHCKpEeTHA — Lie iHpopMallis, sika HAAXOAUTb TIePi0THIHO;
9 [epiopnunicth Hag- | emizoguyHa — Le iHGOpPMALLis, siKa HAAXOAUTh OTHOPA30BO; JoonpansoBaHo
' XO/KeHb iHpopMalil | HemepepuBHa - e iH(pOpMaIlis, sika HAIXOJUTh IOCTIIHO, 3aJIe)KHO BiJ | aBTOPOM
PUTMY POOOTH.
BiIKpHTA — JIOCTYIIHA BCIM;

10. JoctymnHicTb HPHUBaTHA — JOCTYIHA JIMILIE 171 CITy*KOOBOTO KOPUCTYBaHHS; iOTOOHI())?;IBOBaHO

TaEMHa — JOCTYIHA Ul OOMEKEHOr0 KoJia 0cil. P

BucHoBku. HaykoBa HOBU3HA IIPOBEJIEHOrO J10C-

MOXJIMBOCTI JUIA  peamizarii

OCHOBHUX  (DYHKIIIH

JPKEHHS TIOJISTae 'y BHOKPEMJICHHI KiacuikamiiHuX
03HAaK OCHOBHHMX (DYHKIIH yHpaBIiHHSI MapKETHHIOM
MIANPUEMCTB y cdepi eaeKTpoHHOI Toprieii. Takum
YHHOM, aHaNi3 JITepaTypHUX JDKEperl 3a JaHOK TeMa-
THKOIO TI0Ka3aB, IO CHOTOAHI MHUTAaHHS YIPaBIIHHS
MapKETHHI'OM TIAMPHEMCTB Y chepi eTeKTPpOHHOI TOp-
TiBJIi € MPAKTUYHO HEJAOCHIKCHUM. Y MIICYMKY MOX-
Ha CKa3aTH, M0 HAa YKPAiHCHKHX INiIIPUEMCTBAX € BCI

YIpaBIiHHSI MAPKETHHTOM B OHJIAMH TPOCTOPI.

Criz 3ayBaXKUTH, 110 y CTaTTi HABEJCHO MEepeBaru
3acTocyBaHHS (PYHKIIH yNpaBIliHHS MapKeTHHIOM ITi-
InpueMcTB y Mepexi [Hreprer. DyHKIIT ympaBIiHHS
MapKeTHHI'OM MOXYTh OyTH peali3oBaHi TiJIbKH TOI,
KOJIM TX1JT IO TIPOIeCcy YIpaBIiHH Ha MiANMPHEMCTBI
IPYHTYETbCS Ha WIUTICHOCTI Ta CHUCTEMaTHYHOCTI. Y
IMPOKOMY PO3YMIiHHI IIei MpOIeC CKIANAEThCs 3 aHa-
T3y PUHKOBHX MOXKIIMBOCTEH; BiOOPY MiIJIbOBUX PUH-
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KiB; po3po01i KOMIUIEKCY MapKeTHHTY; IepeTBOPEHHS
Y KHTTS MapKETHHTOBHX 3aXOJIiB.

[Momanpini po3poOKH y IbOMY HANpPsIMKY MOXYTb
CKEpOBYBATUCHh Ha ()OPMYBaHHS MPAKTHIHOTO 3HAYCH-
HS 3aCTOCYBaHHsS (YHKIH YNpaBJiHHA MapKEeTHHIOM
MiANPUEMCTB y cdepi eIEKTPOHHOI TOPTIBIIi Ta BIUIMB
(hyHKII yIpaBIliHHS MapKETHHTOM Ha OpraHi3aliiHy
CTPYKTYPY YIIPABIIiHHS T AITPHEMCTBOM.
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I'amosa I. B. OcHoBHi ¢yHkuii ynpaBiainasa Mapke-
THHIOM NiJNpUEMCTB y cdepi e1eKTPOHHOI TOPriBJIi

HapeneHno aBropoM OCHOBHI (GyHKILIT yIpaBiIiHHA Map-
KETHHIOM TIINPUEMCTB Y cepi eNneKTpOHHOT TOPTiBIi, crie-
mudiyHi 0COOIUBOCTI 3aCTOCYBaHHS (DYHKLIN yHpaBliHHA
MapKETUHIOM TiIMPUEMCTB Y cepi eIeKTPOHHOI TOPTIBII,
3aIIPOIIOHOBAHO  KJIACHU(IKAIiI0 MapKEeTHHIOBOTO IUIAHY,
MapKeTHHIOBOTO KOHTPOJIO, OpraHi3alii MapKeTHHTy, Map-
KETHHTOBOTO MOTHBYBaHHS, iH(OpMaIiHHOTO 3a0e3MeYCHHS
MapKETUHTY y cdepi eNeKTPOHHOI TOPTiBIIi.

Kniouogi cnosa: QyHKUIl, ynpaBlliHHSI MapKETHHTOM,
cdepa eNeKTPOHHOI TOPTiBii, MAPKETHHTOBUH IITaH, MapKe-
THUHTOBHH KOHTPOJIb, OPTaHi3allisi MapKeTHHTY, MapKEeTHHIO-
B€ MOTUBYBaHHS, iHpopMaliiiHe 3a0e31eueHHs] MAaPKETHHTY.

I'amoBa WM. B. OcHoBHbIe QYHKIMHM YIpPaBJIeHUS
MapKeTHHIOM NpeANnpHuATUl B cdepe 3IEeKTPOHHOM Top-
TOBJIH

IIpuBeneHbI aBTOPOM OCHOBHBIE ()YHKIIMH YIPaBICHUS
MapKETUHIOM TPEINPUSATHH B cdepe AIEKTPOHHOH TOPros-
1y, cnenuduueckue OCOOEHHOCTH INpHMEHEHHs (QyHKUUi
YIpaBIeHUsI MAPKETHHIOM MIPEANPUATHI B chepe IIMeKTPOH-
HOH TOPTOBIIH, IPEIUIOKEeHA KIIacCU(PHUKAIMI MapKETHHTOBO-
ro IUIaHa, MapKETHHIOBOTO KOHTPOJIS, OpraHu3alil MapKe-
TUHTa, MaPKETUHIOBOTO MOTHBUPOBAHMS, HH(POPMAIIMOHHO-
ro o0ecreueHus: MapKeTUHra B cepe IEKTPOHHOM TOpros-
M.

Kniouesvie cnosa: (yHKIMHU, yIpaBIeHHE MapKETHH-
roM, cdepa 3JEKTPOHHOW TOPTOBJIM, MAPKETHHIOBBIN IIJIaH,
MapKeTUHIOBOE YNpaBJIeHHE, OpraHu3alus MapKeTHHIa,
MapKeTUHIOBOE€ MOTHUBHpOBaHME, HH(OPMAaLMOHHOE obec-
Ne4YeHre MapKeTHHIa.

Gamova |. V. The main functions of marketing
management companies in the sector of e-commerce

The author proposed the basic functions of marketing
management companies in e-commerce, the specific features
of applying the functions of marketing management compa-
nies in the sector of e-commerce, proposed classification of
the marketing plan, marketing control, organizing marketing,
marketing motivation, informational support of marketing in
e-commerce in the article.

Keywords: functions, marketing management, e-
commerce, marketing plan, marketing control, organizing
marketing, marketing motivation, informational support of
marketing.
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